New Hampshire Telephone Association
Docket No. 09-044

Petitioners’ Responses to

First Set of Data Requests by

Comcast Phone of New Hampshire, LLC
August 21, 2009

COMCAST 1-1: For each Petitioner, please describe your corporate structure including the
identity of each affiliate and/or subsidiary that offers services of any kind, regulated or
unregulated, in New Hampshire.

OBJECTION: NHTA objects to Data Request 1-1 on the grounds that it is overbroad, unduly
burdensome and not reasonably calculated to lead to the discovery of admissible evidence.
Subject to and without waiving these objections, NHTA will provide information responsive to
Data Request 1-1.

RESPONSE:

Companies Offering Service in New Hampshire:

TDS Companies: Merrimack County Telephone Company *
Kearsarge Telephone Company*
Hollis Telephone Company, Inc.*
Wilton Telephone Company, Inc.*
MCT Communications, Inc.*
TDS Long Distance Corporation*
United States Cellular Corporation’

*  These companies are wholly owned by TDS Telecommunications Corporation which is
wholly owned by Telephone and Data Systems, Inc.

T This cellular company is 80+% owned by Telephone and Data Systems, Inc. United States
Cellular Corporation (“U.S. Cellular”) operates independently from the TDS
Telecommunications Corporation (“TDS Telecom”™) operations and while considered an
affiliated interest under NH statutes, the details of the specific entities doing business in
NH are not available to TDS Telecom representatives.

Michael C. Reed is responsible for this response.
BWT: The following companies are wholly owned indirect subsidiaries of
Brighton Communications Corporation:

Bretton Woods Telephone Company, Inc.
World Surfer, Inc.

Karen Wante is responsible for this response.
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Dixville Telephone Company is a division of Tillotson Corporation.
Other operations of Tillotson Corporation have nothing to do with the
provision of voice, data or video services to the public (other than guests
and employees at The Balsams Grand Resort).

Ann Walsh is responsible for this response.

DTC:

Dunbarton Telephone Company, Inc. is a subsidiary of P. Montgomery,
Inc.

Stephen C. Nelson is responsible for this response.

GST:

Yankee Telecom, Inc. is the parent holding company to the following
subsidiaries:

Granite State Telephone, Inc.

Granite State Long Distance, Inc.

Granite State Telephone Service Corporation

CAK Realty, Inc. (This entity has nothing to do with the provision of
voice, data or video services to the public.)

William R. Stafford is responsible for this response.
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COMCAST 1-2: For each entity identified by Petitioners in response to Data Request 1
(including all affiliates and subsidiaries), please state and identify:

a.

Whether and the extent to which each entity is licensed or otherwise regulated
under New Hampshire or under federal law;

Each service provided in New Hampshire;

The amount of Federal Universal Service Funds received in each of the last 3
years;

The amount of Federal Universal Service Funds spent on each service listed in
response to Data Request 2.b;

What percent of Petitioners’ customers purchase only regulated local exchange
service.

OBJECTION: NHTA objects to Data Request 1-2 on the grounds that it is overbroad, unduly
burdensome and not reasonably calculated to lead to the discovery of admissible evidence.
Subject to and without waiving these objections, NHTA will provide information responsive to
Data Request 1-2.

RESPONSE:

Each entity is required to be qualified to engage in business in New Hampshire as
a domestic or foreign corporation. Each ILEC is required to secure a franchise
pursuant to RSA 374:22. Hollis Telephone Company, Inc. and Wilton Telephone
Company, Inc. have reduced regulation pursuant to approved alternative
regulation plans. The other ILECs are subject to full rate of return regulation. US
Cellular provides wireless communications services. Granite State Long
Distance, Inc. and TDS Long Distance Corporation are registered as competitive
toll providers. MCT Communications, Inc. is a cable television provider with
franchise agreements in various communities and subject to applicable state and
federal regulation. The ILECs, the long distance companies and US Cellular also
hold permits from the Federal Communications Commission.

Most of the regulated services offered by the identified entities are set forth in
tariffs and special contracts on file with the Commission and FCC. Non-regulated
and detariffed services provided include CPE, inside wiring, Internet access, and
billing and collection services. The long distance companies offer service in
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accordance with price lists on file with the NHPUC and posted on their websites.
MCT Communications, Inc. provides basic and premium cable television
services. US Cellular provides wireless communication services subject to
regulation by the FCC. Granite State Telephone, Inc. provides local, long
distance and access services in accordance with its tariffs on file with the
Commission. Granite State Long Distance, Inc. has two divisions, the first of
which provides retail long distance service; the second provides internet access
and web hosting/design services. Granite State Telephone Service Corporation
has two divisions, the first of which provides rating and billing services for

telephone companies; the second leases vehicles.

Federal High Cost Universal Service Support Received

BRETTON WOODS TEL $156,852 $377,196 $362,118
CcO

DIXVILLE TEL CO $102,384 $179,538 $154,920
DUNBARTON TEL CO $360,066 $331,131 $271,797
GRANITE STATE TEL $1,921,392 $2,283,732 $2,260,404
KEARSARGE TEL CO $793,560 51,056,444 5874,416
MCTA, INC. $648,084 $879,672 $1,260,318
MERRIMACK COUNTY $619,080 $947,526 $1,001,622
TEL

US CELLULAR CORP. - - $80,224
WILTON TEL CO - NH $233,112 $345,678 $416,772
Source: USAC Disbursement Tool www.universalservice.org

Universal Service funds are not allocated on an individual service basis. Instead,
as the Commission certified to the FCC in September 2008, all of the amounts
listed in response to request Comcast 1-2.c were spent for the provision,
maintenance and upgrade of facilities and services for which support is intended
under Section 254 of the Communications Act. This support is intended to
preserve the Petitioners’ ability to act as the carriers of last resort (or as an
Eligible Telephone Carrier, in the case of US Cellular).
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e. Data on the relative percentages of these services is not produced in the normal
course of business and is not available without an unduly burdensome effort.

Douglas Meredith is responsible for this response.
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COMCAST 1-3: Please state the basis for the statement contained in paragraph 2 of the
Petition that Petitioners “face wireless and computer based nomadic voice over Internet Protocol
(*VoIP”) competition in New Hampshire,” including identification of:

a.

b.

each entity that Petitioners contend offers such “competition”;

each service provided by each such entity that Petitioners contend constitutes
“competition” with a service offered by Petitioners; and

each service offered by each Petitioner that Petitioners contend
“face...competition” from the entities identified.

OBJECTION: NHTA objects to Data Request 1-3 on the grounds that it is overbroad, unduly
burdensome and not reasonably calculated to lead to the discovery of admissible evidence.
Subject to and without waiving these objections, NHTA will provide information responsive to
Data Request 1-3.

RESPONSE:

a. The Petitioners face competition from many carriers, primarily including the following:

NN RERD -

ATT/Cingular Wireless — Voice and Data

Verizon Wireless — Voice and Data

Sprint/ Nextel — Voice and Data

T-Mobile — Voice

Tracfone Wireless — Voice

U.S. Cellular — Voice and Data

In addition, all of the Petitioners offer a broadband Internet service that is capable
of supporting “Over the Top™ VoIP providers (e.g. Vonage) that do not offer
transmission but only need an end user’s broadband connection. New Hampshire
customers can obtain service from any of these companies.

As an illustration, representative copies of advertising materials for these carriers are
provided in Exhibit Comcast 1-3(a), attached. This Exhibit also contains a report of the
availability of various “Over the Top” VoIP providers.

b. Sprint, Verizon Wireless, ATT wireless, Sprint/NexTel all compete with the Petitioners
for local voice, long distance voice, and data services. Riding on top of an end user’s
broadband Internet connection, including cable modem service provided by Comcast,
Metrocast, Time Warner, etc., the VoIP providers compete with the petitioners for local
voice and long distance service. Tracfone even offers a free calling service known as
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SafeLink for low income users that competes with the Lifeline and Link-Up services
provided by the Petitioners. (See Exhibit Comcast 1-3(b)). According to an article
published in the Manchester Union Leader on July 15, 2009 (the text of which is included
in Exhibit 1-3(b)), Tracfone reported that over 100,000 households in New Hampshire
qualify for Lifeline service.

c. Services for which the Petitioners face competition include residential local calling,
single and multi-line business local calling, domestic and international long distance
calling, as well as features such as call waiting, call forwarding, caller ID, 3-Way calling,
voicemail, etc. The data services provided by ATT, Sprint, and Verizon compete with
the Petitioners’ DSL service.

Valerie Wimer is responsible for this response.
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COMCAST 1-4: Please state the basis for the statement contained in paragraph 7 of the
Petition that Comcast’s provision of telecommunications services to its affiliates as a competitive
local exchange carrier is “a result not contemplated by the Telecommunications Act of 1996.”
Please provide the citation(s) to the specific provision(s) in the Telecommunications Act of 1996
upon which you rely in support of this statement and provide copies of all documents and
identify all sources of information that support this statement.

OBJECTION: NHTA objects to Data Request 1-4 on the grounds that it seeks a legal
conclusion. Subject to and without waiving this objection, NHTA will provide information
responsive to Data Request 1-4.

RESPONSE:

The lack of guidance in the Telecommunications Act is most clearly reflected in the FCC’s 2004
Notice of Proposed Rulemaking (“NPRM”) regarding IP-enabled service, in which it struggles
throughout with the tension between the deregulatory approach to information services and the
regulatory approach to voice services. This is best exemplified in paragraph 42 of the NPRM, in
which the FCC describes the public policy goals of the Act and the extent to which the Act “does
not prescr}be a particular regulatory treatment” in regard to “VolP and other IP-enabled
services.”

Douglas Meredith is responsible for this response.

' See IP-Enabled Services, Notice Of Proposed Rulemaking, WC Docket No. 04-36, 23 FCC Red 5707 para. 42
(2004)
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COMCAST 1-5: Please state the basis for the statements contained in paragraphs 8 and 14
of the Petition that Comcast provides “identical services” to those provided by Petitioners,
including identification of each service provided by Comcast that you contend is “identical” to a
service provided by any Petitioner, and identification of each service provided by each Petitioner
that you claim is “identical” to a service provided by Comcast. Provide copies of all documents
and identify all sources of information that support those statements.

OBJECTION: NHTA objects to Data Request 1-5 on the grounds that it is overbroad, unduly
burdensome and not reasonably calculated to lead to the discovery of admissible evidence.
Subject to and without waiving these objections, NHTA will provide information responsive to
Data Request 1-5.

RESPONSE:

Comcast provides local and long distance services that it markets as identical in basic
functionality as those provided by Petitioners. Like the Petitioners, Comcast also provides
ancillary features such as call forwarding, call waiting, speed dial, and call management service.
Furthermore, Comcast competes against the Petitioners for access services, as evidenced by
Comcast’s New Hampshire Access Services Guide.?

Attached as Exhibit Comcast 1-5 are copies of some of the pages from the Comcast website that
state that its services function as identical substitutes for services offered by the Petitioners.
Comcast also publishes a Fact Sheet (“Reinventing Residential Phone Service for the 21st
Century”)® that asserts that “Comcast Digital Voice is an innovative and reliable IP-enabled
home phone service that delivers all of the functions of traditional phone service. (Emphasis
supplied).

In a 2008 Comcast Press Release (“Move Over Bells: Comcast Corporation Becomes The
Fourth-Largest Phone Service Provider In The U.S.”)* Comcast stated that as of January 8, 2008,
it was “the fourth-largest residential phone service provider in the United States.” In this Press
Release, Comcast Digital Voice service is described as a “true home phone replacement service”
and “the fastest-growing home phone service in the country.” Furthermore, it states that, as of
January 8, 2008, “Comcast Business Class Digital Voice is now widely available to small
businesses.” This Press Release was followed by one on March 11, 2009 (“Comcast Now the
Third Largest Residential Phone Services Provider in the U.S.”)’ stating that Comcast has moved
up in the rankings and is now “the third-largest residential phone service provider in the country”

2 http://www.comcast.com/corporate/about/phonetermsofservice/circuit—switched/statetariffs/newhampshire.html.
} http://www.comcast.com/MediaL.ibrary/1/1/About/PressRoom/Documents/pdf/CDV_FS_3_09.pdf.

* http://www.comcast.com/About/PressRelease/PressReleaseDetail.ashx?PRID=721.

> http://www.comcast.com/About/PressRelease/PressReleaseDetail.ashx?PRID=844.
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and “continues to compete for customers and remains a new entrant into a market that is

dominated by legacy providers AT&T, Verizon and Qwest.”

Valerie Wimer is responsible for this response.

10
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COMCAST 1-6: Please state the basis for the statement contained in paragraph 11 of the
Petition that the “RLECS believe” that “there is no net change in protocol” when Comcast
carries a “call that involves an RLEC customer on one end and a Comcast Digital Voice
customer on the other end.” Please provide the factual basis for these statements and provide
copies of all documents and identify all sources of information that support these statements. In
particular, and in addition, describe Petitioners’ understanding of the end points of Comcast’s
network.

RESPONSE:

The Petitioners have stated their belief, based on their current understanding of the Comcast
Digital Voice service, that there is no net change in protocol. Documents and other factual
information supporting this belief reside with Comcast itself and have been requested pursuant to
the Petitioners’ Data Requests to Comcast, particularly Data Requests 6-10 and 23-28.

Valerie Wimer is responsible for this response.

11
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COMCAST 1-7: For each of the services Petitioners provide, please state your
understanding of the end points of Petitioners’ network(s).

RESPONSE:

The Petitioners network ends at the last point closest to the customer that the Petitioner owns or
directly controls. Typically, this element is the Network Interface Device. When interfacing
with a carrier the Petitioner’s network is at the meet point with the other carrier. That point is

identified in the actual service order for the service between the two carriers.

Valerie Wimer is responsible for this response.

12
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COMCAST 1-8: Please define with specificity the term “IP enabled voice service” as it is
used in paragraph 13 of the Petition, in which Petitioners request that the Commission
“determine the appropriate regulatory treatment of IP enabled voice service.”

OBJECTION: NHTA objects to Data Request 1-8 on the grounds that it seeks a legal
conclusion. Subject to and without waiving this objection, NHTA will provide information
responsive to Data Request 1-8.

RESPONSE:

IP enabled voice service is synonymous with “Voice over IP,” which is any IP-enabled, real-
time, multidirectional voice call, including, but not limited to, service that mimics traditional
telephony.6

IP-enabled voice service includes:

@) Voice traffic originating on a carrier’s network as IP packets (“Internet
Protocol Connection” or “IPC”), and which terminates on the Public
Switched Telephone Network (PSTN); and

(i) Voice traffic originated on the PSTN, and which terminates as an IPC.

Douglas Meredith and Valerie Wimer are responsible for this response.

® See 1P-Enabled Services, Notice Of Proposed Rulemaking, WC Docket No. 04-36, 23 FCC Red 5707 n.7 (2004).

13
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COMCAST 1-9: Please state the basis for the statement contained in paragraph 14 of the
Petition that “alternative regulation is unavailable to almost all of the RLECs,” including
identification of each Petitioner for whom you contend such alternative regulation is unavailable,
each Petitioner for whom you concede such alternative regulation is available, and the reasons
therefor. Provide copies of all documents and identify all sources of information that support
those statements.

OBJECTION: NHTA objects to Data Request 1-9 on the grounds that it is overbroad, unduly
burdensome and not reasonably calculated to lead to the discovery of admissible evidence.
Subject to and without waiving these objections, NHTA will provide information responsive to
Data Request 1-9.

RESPONSE:

A long history of events shows that pursuing alternative regulation is not practical for ILECs in
New Hampshire.

o Kearsarge Telephone Company pursued a lengthy and expensive alternative regulation
case docketed as DT 01-221. After nearly two and a half years that included a full rate
investigation and active opposition from the Office of Consumer Advocate and the Staff,
the request was denied. See Order No. 24,281 dated February 20, 2004 and Order No.
24,307 dated April 12, 2004. Filings in this Docket are available at the Commission.

e In 2004, NHTA participated in the rulemaking process for the re-adoption of the
Commission’s alternative regulation rules. In this process, NHTA pointed out that the
Commission’s rules, which were applicable to all utilities, were not suitable for the
telecommunications industry. NHTA drafted for the Commission’s consideration and
adoption proposed rules for alternative regulation plans for small ILECs. The
Commission declined to take action on these rules. The filings in this regard are
available at the Commission.

e With its rulemaking proposal having been rejected, NHTA sought legislative relief in the
2005 legislative session in the form of an amendment to HB 194 to authorize alternative
regulation plans for small ILECs. The legislation that was approved, following
participation by the Commission and the opposition of the OCA, included language
(absolute price caps without exceptions for exogenous factors) that made the legislation
unusable. The legislative history is available in the State Archives.

o Following the 2005 session, NHTA participated in the study committee process
established in HB 194. The study committee considered input from a number of parties

14
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and concluded that technical changes should be made to RSA 374:3-b and that small
ILECs should be encouraged to seek alternative regulation. In the 2006 legislative
session, the Legislature approved the study committee recommendations through the
enactment of HB 1756. The legislative history is available in the State Archives.

¢ In 2006, Verizon New England Inc., d/b/a Verizon New Hampshire (“Verizon™)
negotiated an agreement with the Staff and sought approval of the negotiated alternative
regulation plan in Docket DT 06-072. Following active opposition by the OCA and
clients of New Hampshire Legal Assistance, Verizon withdrew its request. Subsequently,
Verizon sold its ILEC business and properties in New Hampshire. Filings in this Docket
are available at the Commission.

¢ On March 1, 2007, the four TDS companies filed their petitions seeking alternative
regulation in Docket DT 07-072. The Staff and intervenors have proposed, and in some
respects the Commission has adopted, restrictive views regarding eligibility of alternative
regulation plans for approval. The result is that with well over two years having passed
since the filing of the petitions and major concessions having been made by the TDS
companies, plans have been approved for only the two small one-exchange companies.

e In response to the statutory interpretation given to RSA 374:3-b in Order No. 24,852,
NHTA sought new legislation in the 2009 legislative session in the form of HB 413.
Again, following major concessions in an effort to generate support for the legislation,
language proposed by Comcast (apparently designed to hinder the small ILECs business
and enhance Comcast’s competitive position) was interjected into the process, and NHTA
requested that the sponsors kill the bill. HB 413 is available online. Comcast already has
copies of its proposed language.

In the meantime, many of New Hampshire’s small ILECs are operating their intrastate regulated
businesses at a loss (even after the application of USF funds to the regulated business), and it
appears that Comcast is preparing to leverage its monopoly cable television position and its vast
resources to take telephone business from the small ILECs, while maintaining that small ILECs
should remain under full rate of return regulation.

Michael C. Reed and William R. Stafford are responsible for this response.

15
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Prepaid Plans money if you intend to buy voice and data together. Start by choosing an
Pick Your Plan individual or FamilyTalk plan, then add PDA Personal for only $30 or PDA
Pay As You Go Personal + tethering for $60.
Pl . . .
Data Plans Access and manage your personal email from up to 3 accounts with a PDA wireless
BlackBerry Plans device. Send, receive, forward, and reply to messages while on the go
PDA/Smartphone Plans ’ ’ ’ ! Py g go-
Laptop Connect Plans PDA + tethering enables you to connect your wireless device to your laptop via .
Bluetooth or a connection cable. Certain usage restrictions may apply. See DataConm
Explanation of Rates and Charges for details.
DataConnect for Laptop and Laptop Connect Cards
Data Monthly Cost AT&T Wi-Fi Access __ Lomestic Canadian
Overage Fees Data
PDA Personal $35.00% s $0 per MB $0.015/KB
*Data Add-on is only $30.00 if you buy it with an individual or FamilyTalk vc

$0.00048 per

MB $0.015/KB

PDA Personal + tethering $65.00% o

“Data Add-on is only $60.00 if you buy it with an individual or FamilyTalk vt

Other Monthly Charges | Plan Terms | Onfine Pricing ©  Retum Policy
Additional Messaging & Data Charges

Service provided by AT&T Mobility.

Wireless Site Map | Other Wireless Sites | Wireless Service Agreement | Cell Phone Records Security

Privacy Policy | Careers | ContactUs | Terms of Use

© 2008 ATET Intellectual Property.
All rights reserved. AT&T. the AT&T loge and all other AT&T marks contained hersin are trademarks of AT&T Intetlectual
Property andior AT&T affiliated companies.

. ; . A
FELLOWPRGES O™ Gigital White B Yeflow Pages Fé%,g, Proed Sponsor of the US, Ofmpic Team

http://www.wireless.att.com/cell-phone-service/cell-phone-plans/pda-personal-plans.jsp 8/18/2009




BlackBerry® Personal Plans - Data Only - | Wireless from AT&T, formerly Cingular Page 1 of 1

atat

(@

Skip To Content  att.corn | Wireless Home

Find a Store | Coverage Viewer

Cell Phones & Devices | Cell Phone Plans | Prepaid GoPhone | Features } Ringtones & More | Accessories | Packages & Deals

Individual Plans
Family Plans

Prepaid Plans
Pick Your Plan
Pay As You Go

Data Plans

BlackBerry Plans
PDA/Smartphone Plans
Laptop Connect Pians

BlackBerry® Personal Plans - Data Only

The following data plans are for customers who want data only. You can save
money if you intend to buy voice and data together. $tart by choosing an
individual or FamilyTalk plan, then BlackBerry Personal Plans for only $30 or
BlackBerry Personal + tethering for $60.

Access and manage e-mail from up to 10 ISP accounts with a BlackBerry® Wireless
handheld. Send, receive, forward and reply to messages while on the go! Service is
not available at all times in al! places. View Map and Coverage Limitations.

BlackBerry Personal + tethering enables you to connect your wireless device to your 22taconn
laptop via Bluetooth or a connection cable. Certain usage restrictions may apply. See
Explanation of Rates and Charges for details.

DataConnect for Laptop and Laptop Connect Cards

AT&T Wi-Fi Domestic Canadian

ost
Data Monthly C Access Overage Fees Data
BlackBerry® Personal $35.00* W $0 per MB $0.015/KB

*Data Add-on Is only $30.00 if you buy it with an individual or FamilyTalk vc

BlackBerry® Personal + $0.00048 per

$65.00™ o

tethering MB $0.015/KB

**Data Add-on is only $60.00 if you buy it with an individual or FamilyTalk v

Other Monthly Charges - Plan Terms :  Online Pricing ©  Returmn Policy
Additional Messaging & Data Charges

Service provided by AT&T Mobility.

Wireless Site Map | Other Wireless Sites | Wireless Service Agresment | Cell Phone Records Security

Privacy Policy | Careers & ContactUs | Terms of Use

© 2009 AT&T Intelfectual Property.

All rights reserved. AT&T, the AT&T logo and alf other AT&T marks contained herein are trademarks of AT&T Intellectual
Property and/or AT&T affiliated companies.

YELLOWPRGES L™

18 A | .
Digital White & Yellow Pages 5}2}@ Broud Sponsor of the U3 Qg Tram

FA

http://www.wireless.att.com/cell-phone-service/cell-phone-plans/blackberry-personal-plan...  8/18/2009
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Verizon Wireless Page 1 of 2

Location. Stevensyilla, MD ¢ Coverage L acator

Resldantial

Veﬂzggwareless Business

Individual Plans

OTHER PLANS
Introducing
Fnends&?amﬂy Fant b
‘Connect More, Speind Lass. v &\ EXISTING
Unlimited.csling to S, oM natwork numhérs, CUSTOMERS
avenlandlines. - )
» ﬁ \& : - Signin to My Verizon
90D Enytime Mlnnlu oi fhoga. X E T nge CallingPlan
Adda Ling
Plans ) )
Baslc Plans Select Plans Connect Plans : Premium Plans*
Starfing at Starting at Starfing at : Starting at
Morthly Acoess §38.99 . $59.99 6999 ¢ §7esy
Monthly Anytime Slaring at Starting at Staring st Staring at
: 450

Minutes 450

450 450

& numbers : 5 numbers

5 numbers

5 numbers
Friends & Fami includedon planswith © includedon planswith | includedon plans with incfudedon planswith
¥ 800 Anytime Minutesor | 900 Angtime Minutesor | 900 Anyime Minutesor 900 Anyiime Minutes or
more . more more : more i
 Unlimited Moklle to : -
i Mobile Minutes ® @ : ® : ®

| Unlimited Night &

: Woskend Minutes L4 @ B : »

Domestic Lang

! Distance Included e ‘ @ @ @

‘Weh Browsing o 81.8910-63 ‘ s%.ssMB o Unllmit‘ed Unlimited

Text Msssagng $0.20M ] Unii "‘: 4 Unlimited Unlimited 5
5}:;:’:98;‘: ideo $0.25Massage ‘; Unlimitad Unlimited Unlimited
Mobilo Emai - _ iy S
V CAST VPak _ — . _ Q)

VZ Navigator _ é

“AVailable onseiad phones only
Cther Indiddual Plans

Msassaging only

Unlimited messaging without voice minutes for one low monthly price.
Shop Now

65 Plus

A plandesignedto meet the neadsof customers 65 and okler.
Shap Now

Push To Talk Only

Uniimited 1-10-1 and Group Push Ta Talk calling.
Shop Now

Nationwide Plus Canada

The parfert plan for fraquentiravelars to Canada.
Shop Now

Check out all of your options

View all calling plans

http://www.veriion\xdreless.com/b2c/splash/plansingleline. jsp?lid=//global//plans//voicetp... 8/18/2009




Unlimited Family Cell Phone Plans - Verizon Wireless

Residentiat

Verizonwicless Busies

Family SharePlans®

Pians

Wisless

unBP  er

Select Plans

ConhectPians

tocatian, Stevensville, MD i

Starling at : Starting at Staring at o Starting at
; Monthly Accass $69.99/214ines | $99.99/2lnes | $119.99/2fHnes . $139.99/2 lines
¢ Monthly Anytime Starting at Starting at Starting at Staring al :
i Minutes 700 700 700 700
: 10 numbers . 10 numbers i 10 numbers 16 numbers l
Friends & Famiy includedon planswith © inciudedon planswith : includedon planswith | Included on planswith ;
- 1400 Anytime Minutes © 1400 Anylime Minutes © 1400 Anylime Minutes | 1400 Anyiime Minutes
or more or more or more : or more i
Unlimited Mobile to 4
Mobile Minutes ® ® @ ®
Unlimited Night &
Waekend Minutes 2 ® ® ®
Domestic Long .
Distance Included @ @ ® ®
: Web Browsing $1.99M8 $1.99MB Uniimhked Uniimited
i Text Messagng $0.20M g UnlimE Unlimited Unlimited
Tictre & Viceo $0.25Messag Unlimited Unlimitad Unlimited
Moblle Emall _ - - )] @
| VCASTVPak_ _ — — ?
VZ Navigator _ _ _ _ ®

SAvaiiable onseled phonssonty T
Other Family Plans
65 Plus

A plandesigned to meet the needs of customers 65 andolder.
Shop Now

Nationwide Plus Canada
The perfed plan for frequenttravelers to Canada.
Shop Now

Check out alt of your options

View ali calling plans

LEOVGMQQ Locab[

Page 1 of 2

http://www.verizonwireless.com/b2¢/splash/planfamily.jsp?lid=//global//plans//voice+plan... 8/18/2009




Voice & Email Plans - Verizon Wireless

’ > . Resldential
m’z onWlI‘ e/ess  Business
) Wireless

Voice & Emai! Plans

Location: Stevensville. MD | Coverags Locator

Manage multiple employees’ voice calls, downloads and emalls. Keep your office communicating smoothly and enjoy the benefits of having accass to America's

most reliable wireless natwork.

PDA & SMARTPHONE PLANS

PDA/Smartphone Nationwide Email

email and attachments.

Menthly access starting at $79.98

Shop Now

PDA/Smartphone Natlonwide Email & Messaging

Meonthly access starting at $99.99

Shop Now

A hundled package with voice allowance and wireless data usage for quick and easy remote aceess to

A bundled package with voice allowance, unlimited messaging, and wireless data usage for quick and easy remote access to email and attachmaents.

PDA/Smartphone
Check emali and surf the web with your PDA or Smartphone.

Monthly access $49.99

Shop New

BLACKBERRY PLANS

lackBe| Nationwide Emait
bundled pack with voice all and

mail over your BlackBerry handheld.

- S Monthly access starting at $79.99

Shop Now

Bl-a.ckBem@ Nationwide Email & Messaging
handheld.
Monthly access starting at $89.98
Shop Now
élackBern@ Solutlon
An Intemet and Emall plan for your BlackBerry device.

Monthly access $49.99

Shop New

A bundled package with voice allowance, unlimited messaging, and wireless data usage for guick and easy remote access to email over your BlackBerry

data usage for quick and easy remote access to

http://www.verizonwireless.com/b2c¢/store/controller?item=planFirst&action=viewPlanOv...

Page 1 of 1

8/18/2009




Verizon Wireless - Mobile Broadband - Plans

\/ Residential

Verizonwireless Bosnsss

Wireless

Mobile Broadband

Overview : Products - Plans Coverage & Speed

Page 1 of 2

Mobile Broadband Plans for USB Modems, PC Cards, ExpressCards, Intelligent Mobile Hotspots, Notebooks or

Netbooks

Mobile Broadband Plan—5 GB Monthly Allowance
. Best for heavy users that:

. . $59.99
= Need a frequent mobile connection monthly access
Send or receive email with large attachments

[ ]
» Download or upload large files such as photos
o Need frequent access to Web sites

s Download music occasionally

See Details

Mobile Broadband Plan—250 MB Monthly Allowance
: Best for heavy users that:

$39.99
s Need a mobile connection 7-8 hours a month monthly access

e Send or receive email with smali or no attachments
¢ Light Web Browsing

* Download or upload small files

¢ Download a song or two once in a while

See Details

. DAYPASS

. Experience Mobile Broadband service as you need i, in 24-hour sessions.
Note: DAYPASS usage is not available on any PC Cards

: Best if you:

s Want the flexibility of using Mobile Broadband without a long-term commitmert

http://www.verizonwireless.com/b2c/mobilebroadband/?page=plans

5 GB (5,120 MB)
of data usage for
Internet access*

250 MB
of data usage for
Intemet access™®

$15/ session
(24 consecutive hours)

8/18/2009




Verizon Wireless - Mobile Broadband - Plans

e Only need broadband data access once in a while

See Details

Mobile Broadband Connect Plans

. For Mohile Broadband Connect-capable
i smartphones and BlackBerry devices

: Must be added to a Nationwide Email plan
See Details

For Mobile Broadband Connect-capable
. smartphones, BlackBerry devices and handsets

: Requires one of the following plans:

¢ Unlimited Wireless Email Plan

Email and Web for Smartphone Feature or Plan
Email and Web for BlackBerry Feature or Plan
Nationwide Premium Plan

Nationwide Connect Plan

See Details

¢ For Mobile Broadband Connect-capable
. handsets

Requires any qualifying voice plan

See Detalls

* 5 GB overage rate is $0.05/MB and 250 MB overage rate is $0.10/MB

Mobile Broadband Terms and Conditions

$15
monthly access

$30
monthly access

$49.99
monthly access

http://www.verizonwireless.com/b2c/mobilebroadband/?page=plans

Page 2 of 2

5GB (5,120 MB)
of data usage for
Internet access*

5 GB (5,120 MB)
of data usage for
Internet access*

5GB (5,120 MB)
of data usage for
Internet access*

8/18/2009
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T-Mobile




Individual Calling Plans: T-Mobile rate plans for a single line of service Page 1 of 2

Eaglish | Espafiol
Location: Manchesler, NH 03101 § Store Locator | Y2 Cant

ISR .- My T-Mobila jstem & i psenold
@ d ’MObﬂe‘ légmhee ’ forgat password? > register s

bomer Plans s Individual Plans

whattpeofpin | INdividual Plans
_orayou fooking foi?

individual myFaves

Individual individual

Family individual myFaves with FlexPay
Packages individual with FlexPay

T-Mobile @Home
Internst & Emalt
Prepaid

FlaxPay ~ Monthly
Business

Price Por Month | Individual myFaves® Plans
[ under $40 )

Cali the people who matter most b you—no matter which carrier they use. With a myFaves plan, you get unlimiled nationwide calls to

E $41- 360 any five numbers {on any network, even landlines), plus unlimited nights and Afl inyFaves plans over $49.89 per month
[ s61- 380 include unlimited T-Mobile to T-Mobile caliing, too.

[ s84 - 100

. Plan name Whenever Weekendf myfFaves Price per

Alwrig 31 Minutes Night Mins Minutes ntorh
Whenever Minates myFavas 300 300 Unlimited Unlimited $39.99 add sscart
[3 300800 " compara
[7% 4s00- 2500 myFaves 600 600 Unlimitad Untimited $499°
r— 3000 - 5000 L—J compare
DUnumltsd e . A O
myFeaves 1600 1000 Unlimited Unlimited $5g,99
Plan )
-~y e Dcompara
[_: FlexPay myFaves 1500 1500 Unlimited Unfimited $69.BB
mmmpara
| Individual Plans * o |
i

Value made easy:| e
Got great valug with 8s any Whenever Minutes® as you want. All plans over $49.99 per monith include unfimited T-Mobile to T-Mobile
popu [ ar pj ans.. calling, too. Choose a regional plan for frae long distanice and no digital roaming charges while you're inside the specifiad region. Click
i on the plan name for regional details,

+ any phone
K § Plan nams Whenever Weekend? myFaves Prico per
you like! Minutes  Night Mins Minutes month
Shop packages > Boslon Regional 2000 Locel plans that go the .99 au'xi rscart
Rate Plan distance. $49
[Ceompare
Individual 300 3co Unlimited NiA -89 adE Epeart
urimited $29
[compare
individual 1000 1000 Nane NiA $39°°
A-" compare
Individu] 600 800 Unlimited NIA $ 3969
I compare
Individual Plus 1000 Unlimited NiA $39°° aitd Lo eark
Promotional
[ compare
Ir)\ldlvidual 1000 1000 Uniiralted A $49%°
Plus
[Gcompare
Individual 1500 1500 Unihmited NiA $59:9°
[ compare
Individual Untimé Unifimited Untimi -89 Fedtosst
Unlimited $89
[ compai

http://www.t-mobile.com/shop/plans/Cell-Phone-Plans.aspx?catgroup=Indvidual-cell-phon... 8/18/2009




Individual Calling Plans: T-Mobile rate plans for a single line of service Page 2 of 2

. Individual myFaves with FlexPay

With myFaves, you can call the pasple who matter most to you, and wilh FlexPay, you naver have 1o warry about overages, depasits,
or activation fess, myFavas gives you unlimited nationwida calls fo any five numbaers {on any natwork, even landfnas), plus unlimited

nights and weekends. All myFaves plans over $49.99 per month include unfimited T-Mobila to T-Mobile calling, too. Read FlaxPay Aot T-
EAQs Mabils
Pian name Whenever Weekend? myFaves Price per
Minutes Night Mins Minutes month
myFaves 300 with 300 Unlimitad Unlimited -89 add tocart
o $39
N compare

myFaves 600 with 600 Unlimited Unlimited 3% add to sart
Fioxbay $49 ditocan |
)
l..j compare
myFaves 1000 with 1000 Unlimited Unlimited $59°¢ acd tacart
FlexPay -
[ compars
myFaves 1500 with 1500 Unlimitad uUnlimited g9 add te sact
FloxPay $69 -
lcompars
| Individual with FlexPay +wp |
B i)

Get greal value with as many Whenever Minutes® as you want—and with FlexPay Annuat Contract, never worry about averages,
deposits, or actvation fees. All plans ovar $49.99 par month include unfimiled T-Mobile to T-Mobile calling, t00. Read FlexPay FAQs

Plan name Whanever Weakend/ myFaves Price par
Minttes Night dins Minutes montn
Individual 300 with 300 Unlimited N/A .99 add ta caet
FlaxPay Wegkends 329 _“
[ compara
individuat 1000 1000 Unlimited N/A 89 F sadtocart
Plus with FlexPay $39 —
Promationat i} compare
individual 1500 1500 Unlimited N/A -88 add tagact
v $59 B3
—
{3 compare
Individuat Unfimited Unlimited Unlimitad 99 210 brgart
Unlimited with $99 ~
FloxPay W} cempare

(evr;\a re |

Prices exclusive to T-Mobile.com and vaiid only with new sarvice activation.
USA| Contact Us | Store Locator| Order Status| Ratwm Folicy | Jobs| Press! Site Map
T-Mabile HotSpnt | Packages | Prapaid | Aftiliatas | Own a Stare | Business
Public Safely 1 9-1-1 | T-Mobite Infernationa! | Language Assistance
Tarms & Conditions | Terms of Use | Privacy Policy | Privacy Resourses | ©2002-2008 T-Mobile USA, o,

http://www.t-mobile.com/shop/plans/Cell-Phone-Plans.aspx?catgroup=Indvidual-cell-phon... 8/18/2009




Internet & E-mail data plans: rate plan details for the wireless web Page 1 of 2

English | Espafiol

Location; Manchester, iH 03101 | Stors Locater | Y& cant
My T-Mobile |at= o

* - -Mobile~

forgul pasewordd s registar >

Home » Figns » Intamet & Email Plans

whettweotpn | INternet & Email Plans

_arysy tookmg icﬂ

T BlackBery® Plans
Individual internet Only
Family SidaKick® Data
Packages

T-Mobile @Home
internet & Email
Prepaid
FlexPay - Monthly

Price Por Month . BlackBerry® Plans !
~ H
C Under $40 . et et s e <t s .
[T s41-360 BlackBerry Enterprise Server st et s e
L. 3E0 Stay connectad with [he offics, even when you're on the move, Access up 1o 10 of your exisling e-mail accounls and get yaur
T saq . - messages dehvered right to your BiackBerry. If your company has a 8lackBeny Entaipiise Saerver', you ¢an et your corparate a-imai
A and wi jze your e-mail, calendar, and with your desktop s-mail. Includes untintited Web browsing, BlackBerry

Internat E-matl, end BlackBerry Enterprise Server access. Also includes 300 text messages psr menth. “*Not sure if your company has
a BlackBerry Enterprise Server? Ask your IT departmen.
View Data Plan Terms

Plan name Whenever Dats par E-mail per Price per
Mlnuzes monm mon!h mon?h
BlackBerry None Un!:mned Unnrmted .98 add Eprart
Unbritsd $39  odétocar §
wiEnterprise E- [_; compare
nait -
Plan Typo BlackBerry Internet Service
This data-enly plan gives you unlimited e-maii and Web browsing. Want to make calls with your BlackBerry as well? Voice calls are just
$0.20 per minute.
Plan name Whenever Dats per E-mail par Price per
Minutes month month month
BlackBerry None Unlimited Unlimited 89 addtocat §
oo $39
E compane
Internet Only Plans * top

Want internel access for your laptop ar Windows Mobile® device? Gal connected aiywhere within the T-Mobile netwark with an
Internet-only plan.
View Data Plan Terms

Pian name Whenever Data per E-malt par Price per
Mmuxes month month mon1h
T Mobyle Total Nona Unlimited Unhmmad -95 ;,34 tocart
Intemet $39 -
[ compare
T-Mobile Norie 568 NIA 99 addfocart §
webConnect Data $59
Plan {—: compare
SldeKmk@ Data Plan * lop !

Gotthe most fram your Sxdeklck with unnmntad g-mall, instant mossaging, Web bmwsmg end messaging. Want to makea calls with your
Sidekick as well? Voica calls ara just $0.20 per minute.
View Dala Plan Terms

Plan name Whengver Data per E-mali per Price per
Mlnmes mnmh month month

Sidekick® Ncne Unlimited NIA -39 add tocant |
S, . s o)
300 Messages Jcompare
Sidekick® None Unlinitad Unfimited \99 add taraet
Unilimited Web + $54 -
Unlimied [ compare
Messagas

http://www.t-mobile.com/shop/plans/Cell-Phone-Plans.aspx?catgroup=Indvidual-cell-phon... 8/18/2009




Family Calling Plans: T-Mobile rate plans for multiple lines of service Page 1 of 2

Engfich | Espafiol

Location: Manchester, NH 03101 § Store Locater | ¥ Cant
My T-Mobilg jibane 1 [resent fogin
’ flcipul patsanid? )  regisier

Home » Plans > Family Piana

whattpeotpian | Family Plans

emiyou looking for?
. e e o e Farally myFaves
Individuat FamilyTime
Family Family myF aves with FlexPay
Packages FamilyTime with FlexPay
T-Mebile @Homs
internet & Emait
Prepald

FlexPay - Manthly

Business

Price Por Month . myFaves for famiiies® Plans

§Uniier $40

D $41 - $50 Stay in touch with the people who matier most. Plans inciude two fines and plenty of Whensver Minutes® 1o share. and you can add up
" to three more lines. You'll also get unlimited natienwide calis to any five numbers {each family member can choase their own top five},
O $61 - $80 untimited T-Mobile 1o T-Mobile calling, and unhmited nights and weskends.
L 15100 Pl wh Weakend! 5 Pri
3 an name enever galo myFavas rica por
L3 avava s100 Minutes Night Mins Minutes nmonth
Whenever Minutes {"a‘m?;:i;%f 400 Unlimited Unlimited $69%° _
[@ 300 - 600 [ compare
=1 myFaves for 700 .99 2dd tacat
E 1500- 2600 familios 700 $79 sddiocai
— 3000 - 5000 | compare
[— Uniimited e i o et 4 b 02 2 2+ o L i 4 e 2 e s e .
myFavas for 1800 Unlimited Unlimited $89%° adi to cart
Plan Type familles 1800
— [(Icompare
{7 Fiexpay Exﬁf::sz ;n&] 2500 Unlimited Unfimited $109°
..l campare
Ef;ﬁ::;;%% 3500 Unlimitad Uniimited $139%°
[ loompare
FamifyTime Plans * top
N ) With a FamilyTime pfan, you can stay connocted and save as you share VWnenever Minutes®. Plans include two lines, and you can add
Family plan: packages: up to thres more lines. Pius, you'll get unlimited T-Mobile to T-Mobile calling and unfimited nights and weekends.
Please your faiilly
{ana your waltet) #lan name Whensver Weakend/ myFaves Prics per
Shop packages > Mircites dight Mins Minutes month
FamilyTime 7Q0 700 Unlimited NA $59.93 addtacart
[Icompare
FamilyTime 1000 1000 Unlimited WA $69% add tacast
[ compare
FamilyTime 2500 2500 Unlimited NA 599-95 add 1o cart
(] compare
FamilyTime 3500 3500 Unfimited A $129%° addtocat
[Ccompara
Gﬁ;’g]tﬁa{rjna Uniimited Unlimited Unlimited $149%
Clcompars
myFaves for families with FlexPay + top §

With myFaves, you can call the people who matler most to you, and with FlexPay. you naver have to worry about overages, daposils,
or activation jees. Plans inciude two lines and plenty of Wnenever Minutes® to share, and if you'ra efigible, you ¢an add more lines
Youll also gst unlimited ¢alls to any five numbers {each family membar can choose their own top five), unlimited T-Mobile 1o T-kobile

caliing, and unlimited nights and ds. Read FloxPay FAQs
Plan name Whenevar Weekenw/ myFaves Price per
Minutes Night fins Binutes month

http://www.t-mobile.com/shop/plans/Cell-Phone-Plans.aspx?catgroup=Family-Time-cell-p... 8/18/2009




Family Calling Plans: T-Mobile rate plans for multiple lines of service

myFavas for
famifies 400 wilh
FlexPay

myFavas for
tamiles 700 with
FlexPay

myFaves for

famiiies 1800 with
FilexPay

myFaves for

families 2500 with
FlexPay

myFaves for
families 3500 with
FlexPay

400

700

1800

2500

3500

© FamityTime with FloxPay

Unlimited

Unlimited

Unlimited

Unlimited

Unlimited

Unlimited

Unlimited

Unlimites

Unlimlted

$109,99

Unlimited

$69.99

379.99

s89%

139

compare

-compam

addraeatt

[ compare

|

compara

244 ta cant

D compare

D

I:

* top

Gat great value with pisnly of Whenever Minutes® to shars—and wilh FlaxPay, never worry ahout

fees. You'll get two lines with tha plan, and if you're aligible, you can add mwre lines. Plus, you'll get unrmﬂed T-Mobile to T-Mobile
calling and unfimited nighls and weekends.

Read FlexPay FAQs

Plan name

Famuy Tlme 700
with FlexPay

FamilyTime 1000
with FlaxPay

FamilyTime 2500

with FlaxPay

FamityTime 3500
with FlexPay
FamilyTime

Uniimited with
FlexPay

Whenever
Minutss

700

1000

2500

3500

Unlimited

Weekend/

Unlimited

Unlimitad

Unlimitad

Unlimited

Unfimited

Night Mms

myFaves
Minutes

NiA

NiA

Pricas exclusive lo T-Mobile.com and valid anly with new sarvice activation.

USA| Contant Us [ Siore Locator] Order Status| Return Poiicy] Jobs| Prass| Site Map

Price por
month

NiA

N/A

$59*
s

$99°°

$129%

$149%

T-tebiie HotSpot| Packages| Prepaic | Affiliates| Own a Store | Business
Public Safely / 9-1-1 | T-Mobile international | Language Assistance
Tenns & Conditicns | Terms of Use | Privacy Policy | Privacy Resources | ©2002-2009 T-Mobile USA, inc.

oompare

{Jcom parae

E

L]
g

mpare
addtacast
-icompare

[Dcompare

Page 2 of 2

Aboui T-
Mobie

http://www.t-mobile.com/shop/plans/Cell-Phone-Plans.aspx?catgroup=Family-Time-cell-p... 8/18/2009




T-Mobile @Home Rate Plan: T-Mobile @Home details Page 1 of 1

English | Espatiol
Location: Manchester, NH 03401 } Store Locator | ¥ gant
My T-Mobile jphore# {nessworc
(nrgal password?» register>

Horme > Plans » T-Mobile @Homa

T-Mobile @Home

T-Mobile @Home gives you unlimited nationwide calling  $9* per montr
from your home phone, plus convenient features like “add 1o cart
VoiceMalil, caller 1D, call waiting, call forwarding, and o cart .
conference calling.

Just plug your home phone line intc a T-Mobile @Home
HiPort™ wireless router or adapter (you'll need a
broadband Internet connection) and you're good to go.

A two-year contract and mobile phone service from T-
Mobile is required.

Get news, tips, and helpful info:
T-Mobile @Home® Forum

Detalls  Services

Al our natienal volce plans include; Services

No nationwide long-distance or roaming charges Included

Nationwide Whenever Minutes® Call Hold

A low vate for additional minutes Calt Waiting

Calfer D
This plan features: Ontional
. - CallerTunes

Whenever minutes Unlimited T-Mobile @Home
Weekend minutes Unlimited léﬂe“mational Discounted
. . . . aflin
Waesgknight minutes Unlimited ) Famil?r Allowances
myFaves minutes ) N/A See more services »
Mohiie to mobile minutes None
Shared minutes None
Additlonaf minutes $.00 per minute
Data transfer None

About T-Mobile USA | Contact Us | Store Locator | Order Status | Return Policy{ Jobs | Press| Site Map
T-Mobita HotSpot | Packages | Prepaid | Affifiaies | Own a Store | Business
Public Safety / 9-1-1| T-Mobile International | Language Assistance
Terms & Conditions | Terms of Use | Privacy Policy | Privacy Resources | ©2002-2009 T-Mobile USA, lnc.

http://www.t-mobile.com/shop/plans/cell-phone-plans-detail.aspx ?tp=tb1 &rateplan=T-Mo... 8/18/2009
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U.S. Cellular




U.S. Cellular - Find low cost wireless cell phone calling plans and more Page 1 of 1

] 1
STEP 2 [STEP S | STEP 4
Seloct a phone | Seboct additional Teatises | Selert svcessorivs

Wide Area Plans are perfect if you make calls primarily from areas close to your hametown and nearby dties. [f your
calls occur within these coverage areas you £3n uSe your minutes anytime, anywhere, And with U.S. Cellular®, ali
Incoming Calls, Texts and Pix are free.

Additional  Included Night &  Mobile-to-

Anytime Monthly  Anytime Roaming Incoming Weekend Mabile

Minutes Rate Minutes Minutes Calis Minutes Minttes

Wide Area 700 700 $39.99 $0.49 a Unlimited ~ 9:00 P.M.  Unlimited
‘ : Included $6.00 $6.00

Unlimited  Unlimited  Unlimited

1000 $49.99 $0.49 30 Included  7:00 P.M, Included

1300 459,99 $0,25 30 Unlimited  Unlimited  Unlimited

Included  7:00 P.M. Included

Unlimited ~ Unlimited  Unhlimited

2000 $79.99 $0.23 30 Included  7:00 P.M.  Inciuded
Wide Area 3000 3000 $99.99 $0.25 30 Unfimited  Unlimited  Unlimited
i ’ N Included 7:00 P.M, Included
Wide Area 5000 5000 $149.99  $0.25 0 Untimited  Unlimited  Unlimited
& : B Included  7:00 P.M. Included
Maine 230 {Limited
Coverage} 125  $25.00  $0.40 0

http://www.uscc.com/uscellular/SilverStream/Pages/b_plan.html?zip=03101&mkt=606940... 8/18/2009




U.S. Cellular - Find low cost wireless cell phone calling plans and more Page 1 of 1

Select a phone | Select addivional features § Seboct accessories Add fines

E STEP 2 ISTEP 8 CISTEP4

0]

Total D
What

Plans available in Manchester, NH

FAMILY

! WIDEAREA - PREPAID :
! PLANS: PLARSB PLANS
National Plans are ideal if you travel around the country and need to make calls freely in all 50 states. These plans HCALLING
affer complete Freedom from roaming charges and with U.S. Cellular®, all Incoming Calis, Texts and Pix are free. See Lo
coverage map for service detalls. - None Sele
Maticnal sdditional Included Might & Mobile-to- PHONE
Anytime Moathly Anytime Roaming Incoming Weekend Mobile ¢ _ -
Minutes Rate Minutes Minutes Calis Minutes Minutes ‘None Sele
Natlonal 450 450 $3998  $0.49 Unlimited ~ 9:00 .M. Uniimited '
* ‘ Included $8.00 $6.00 ABDITY
. ‘None Sele
Nationat 650 850 $4999 5049 Unllmited  Unlimited ~ Unlimited | © oo ooe
2 : * Included  9:00P.M.  Included
ACCESS
National 1000 ‘None Sel¢

Unlimited  Unlimited  Unlimited

Promotion
o 1000 $49.99  $0.43 Included  7:00 .M.  Inciuded

Naiioaf 990 Unlimited  Unllmited  Unlimited

00 $59.99 $0.25 included  7:00 P.M. Included

National 1356

v 1350 $79.99 $0.25 Unlimited  Unlimlted  Unlimited

Included  7:00 P.M, Included

Unlimited National Plan

o Unlimited  $95.99 $0.00 Unlimited  Unllmited  Unlimited

Included Included Included

National 2000 Unlimited  Unlimited  Uniimited

2000 $99.99 $0.25 Included  7:Q0 P.M, Included

http://www.uscc.com/uscellular/SilverStream/Pages/b_plan.html?zip=03101&mkt=606940... 8/18/2009




U.S. Cellular - Find low cost wireless cell phone calling plans and more Page 1 of 1

'sTEP 5

STEP 2

SuHALt 3 phone

ORDER:SEMMART

Toia& Due Monthly ; $D.00/mo. :

What's this?

Tatal Due Today

What's this? $0.00

Plans avaliable in Manchester, NH

PREPAID

NATIONAL
PLANS FLaNS

Family Plans are perfect for sharing minutes vdth your family to stay connected. Keep separste phone nurnbers while
<haring one sasy bill. And with U.S, Cellular®, alt Tncorming Calls, Texts and Pix are free,

wide Area Femily Flans are perfect If you make calls primarily from areas close to your hoimetown and nearby cltlies
while National Family Pians are ideal If you travel arcund the country and need 1o make calls fraely in all 50 states.

See our coverage maps for detalls on service aress. Alt Family Plans come with 2 fines,

Additional  Included Wight &  Mobile-to-
Anytime Monthly  Anytine k Mobile

Minutes Rate Minutes Minukes Calis Minutes Hinutes U2
Wides Area Family 750 © $0.00/mo.
wi Mobite-o-idobile Unlimited  9:00 P.M.  Unlimited
&7 750 #5999 §0.49 45 incuded  S10.00  Incked
-None Selected : $0.00

Wide Area Family 750
wi Nights 8 Weekends 750 $50.99 $0.49 a8 Unlimited  Unlimited  Unlimited

Included  9:00 P.M, $10.00

Unlimited  Unlindbed  Unlimited

1000 $69.96  4$0.49 45 Incuded  F:08P.M.  Incluided

Wids Area Famity 1700 L 5
Unlimited  Unlimited  Unlimited
y A A 45 Included  7:00 P.M.  inciuded

Wide Area Family 2400

- unlimited  Unlimited  Unlimited
oy 2400 $109.86  £0.25 45 Inciuded  7:00 P.H.  Included
Wide Area Famity 3600 085 s0.25 p Unlimites Unlintted  Unlimiteo
w " " Included  7:00 P.M.  Inchuded

Wide Area Family 5600 .
il uUnlimited  Unlimited  Unlinited
S000 519993 $0.25 45 Inchided  7:00 P.M.  Inciuded

g

Mational Family 850
wi Mobite-to-Mobils unlimited  9:00 .M. Unlimited
3 350 e5e88 4049 included  $14.00  inciuded

g

Nationat Famlly 850

wi Nights & Weekends unltruted  Uniimited  Unfimited
25 550 35299 S049 Incuded 900 .M. $10.00
Natiosal Family 1000

Promotion 1000 $69.59 $0.49 unfimted  Unlimited  Unlimited

[ncluded  7:00P.M.  Included

g

National Family 700 Untimited  Untimited  Unlimited

700 36958 3049 incuded  9:00 P M. Included

B

2

ational Family 1400 Unlimited  Unlimited  Unlimfted

1400 $89.89 4023 Included  7:00 P.M,  Included

-

National Family 2190 unlimited  Unlimited  Unlimited

200 £109.99  $0.25 tnciuded  7:00P.M.  Included

b

Unfimited Nalional
Fn-uly Plan Unlimited  $149.98 $0.00 Untimited  Unfimited  Unlimited

Inciuded laduded Inciuded

Netlonal Family 3000 3000 S99  $0.75 Unfimited  Unlimites  Unhmited
- . ncluded  7:00 .M. Included

National Family 4060 unimited  Unlimited  Unlimited

4000 $19999  $0.25 tncluded  2:00 P, included

http://www.uscc.com/uscellular/SilverStream/Pages/b_plan htmi?zip=03101&mkt=606940... 8/18/2009
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 STEP 5
Add Hinvs

| STEP 4

Selet aceasspries

STEP 2 ISTEP 8
Satect a ghone | Select additional featyre

i Total Dh
: What

. Total D
: What

Plans available in Manchester, NH

NATHOFAL
. " PLANS

FAMILY
PLANS |

é

Prepaid Plens allow you to pay for the amount of minutes you choose, and use them however you want - and there's
no contrack or credit check, To recelve your monthly minutes, you simply prepay your menthly fee. If you run out of RS
minutes at any time during the month, extra Anytime Minutes can be purchased at your plan's additional minute : i None Sele
rate, Laayn about Prepaid cefill options : : :

Monthly plans include Free Incoming Calls received in your calling area and all plans include free nationwide long EBHER
distance and Incoming Text Messages. S
’ - None Sele
Additional Roaming Night & . .
Anytime Monthly Activation Minute Minute  Yncoming Weekend . —
Minutes  Rate Fee Rate Rate Calls Minutes | EXIDIH
$6 Pay-As-You-Go Not Not None Sek
0 $6.00  $50.00 $0.15 $0-69  avallable  Avaitabie
$10 Pay-As-You-Go )
Not Not -Nane Sele
0 $10.00 $50.00 $0.10 $0.69 Available  Available . o
$24.95 Text Only
< Not Not
& o $24.95 $30.00 $0.50 $0.63 Available  Available
$45 Monthly Prepaid - .
Untimited  Nights Only
350 $45.00 $30.00 $0.15 $0.69 Included 900 P.M.
$58 Unlimited Prepaid
Calling Unlimited  $55.00  $30.00 $0.00 $0.69  Unlimited  Unfimied

Included Included

$85 Unlimited Prepaid
Calling And Text Unlimited  $65.00  $0.00 $0.00 $0.69  Unlimited  Unfimited

@ Included Included

http://www.uscc.com/uscellular/SilverStream/Pages/b_plan.html?zip=03101&mkt=606940... 8/18/2009




easyedge Data Plans - U.S. Cellular Page 1 of 2

-easyedge™ Data Servi

ZAnii

easyedge Home  Sample Bill  How To Get easyesdge  Coverage Maps

easyedge Plan Details

& 4
it's FREE to browse! Click on the U.S. Cellular icon ('?% ) from your phone's main screen and browse our
catalog of epplications at no cost. Charges begin only when you decide to download an application or use
an application that communicates with our network. Read below for more information.

Total P
Data A C l
casyedgesM = ata Access Charges Application Charges

{Feos generated from {Fees for purchase of appiications

i
H
: COSt data network use) and application credits)
i

Data Access Plan Comparison Matrix

Pay-As-

Unfimited

: . . Premium Unlimited .
?u GIO e:\j:;ler:lgzgm 5 Irtzzl'nl:t Mobile Messaging M;F:;];gsi’n
forwhat  Plan Plan Internet . and Mobile SRR LS
youuse Plan* Internet Plan |

! Price

$9.95/mo.

Access fo
Data
Download

v

| $3.00MB |

<

http://easyedge.usce.com/easyedge/jsp/plans.jsp

| $14.96/mo. = $19.95/mo.

‘bf"

$24.95/fmo.

Internet Plan |

 $49.95/mo.

#

ug’:

Services _
My Contacts e i b -~ e e
Backup v 4 14 ¥ 3 Y
Unlimited | . P T
| Access NIA o v td W %
i easyedge To & s g e
B oEeT0 L NA o N o v v ;
Mobile E- ’
mail N/A N/A W W ; ¥ 4 :
Mobile o P
Browser $4.99/mo. $4.99/mo, v " + o
Your $9.99/mo. | $9.99Mmo.  $9.99/mo | < $9.99/mo $9.99/mo
Navigator ’ T : ’ - ‘ ¥ l : ’ . . ‘
Unlimited | pjA NA | NIA NA v
Text, Picture, | , TR

8/18/2009




easyedge Data Plans - U.S. Cellular Page 2 0f 2

i and Videa
: Messaging

4 =lncluded atno charge aé part of the plaﬁ
N/A = Not available on this plan

* The Premium Mobile Internet Plan is only available on Premium phones. Visit a 4.S. Cellular store for details.

Application Charges

" Category Price Range : Free Demo | Purchase Term
Real Music &
Voice " " ; " et
uses” are purchased which are equal to "credits
Ringtones $2.99 or less Yes 1 song = 1-2 credits
Polyphonic . You save money by buying in larger bundles
$1.99 or less
"uses" are purchased which are equal to "credits” !
Wallpaper $1.99 or less Yes .
: 1 wallpaper = 1 credit
News, Weather, and $2.99 - .
Sports Updates $4.99/mo. Yes Subscription (Monthly based)

Soclal Networking
and Photo Sharing $2.99-$3.99

Yes Subscription (Monthly based)

Subscription
$1.99 - $2.99 | Subscription (Monthly based)
Games Unfimited ’ Yes OR
$5.99 - $6.09 Unlimited (One-time payment)

renvanin s snar et

Find People, Places $2.49 -
or Things $4.99/mo. |

Yes  Subscription (Monthly based)

http://easyedge.uscc.com/easyedge/jsp/plans.jsp 8/18/2009




Survey of “Over-the-Top”
VolIP Providers




Company Availability
Phone Power v

Via Talk v

ITP v

Call Centric v

iTelecom v

VYL Media v

HyperDog Digital v
iconnectHERE Could not open website
Lingo Could not open website
VoicePulse v
VoiceEclipse Could not open website
myPhoneCompany v

EarthLink trueVoice Could not open website
VolP.com v

8x8, Inc. v
fonvantage Could not open website
Vonage v

Quantum Voice v
1TouchTone Could not open website
net2phone Could not open website
ECR Voice v

Broad Voice v

VOIP.net Could not open website
speakeasy Unable to determine availability

Broad VOX Direct
Nuvio

Optimum Voice
Opex Internet Voice
Babytel

Galaxy Voice

Could not open website
Business service provider
Not provided

Unable to determine availability

Not provided

Unable to determine availability




Survey of “Over-the-Top”
VolIP Providers
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TRACFONE Nationwide Prepaid Wireless - FREQUENTLY ASKED QUESTIONS Page 1 of 1

Search TracFone

SIGN IN TO MY ACCOUNT 7/

ES Y

FREQUENTLY ASKED QUESTIONS

Products > Lifeline Service

- WHAT IS LIFELINE SERVICE?

TracFone is proud to offer Lifeline Service under the brand SafeLink Wireless, enabling qualifying customers to receive
phone and FREE monthly minutes. Currently, this service is only available in selected states. Please note that you mus
criteria to qualify for this program. Please visit: Safelink Wireless

STILL HAVE A QUESTION?
Friendly, informed Customer Care Center representatives are ready to help you.
Call 1-800- 867-7183 or Contact Us by e-mail.

If you're an existing cusiomer, please provide us with your TracFone Serial Number and your TracFaene Number when
we can give you the best possible service. i

© 2009 TracFone Wireless, Inc. All Rights Reserved.

http://www tracfone.com/redirect_landing jsp 8/20/2009




SafeLink Wireless - Lifeline Benefits Page 1 of 1

Safelink Wireless

Check Status Service & Support Espafo

Lifeline Benefits

Lifeline Assistance is part of a program that was created by the government to provide discounted or free telephone s
important benefit, Safelink Wireless is proud to offer Lifeline Service. Through our Lifeline Service you will receive Ff

every month! Safelink Wireless Service does not cost anything - there are no contracts, no recurring fees and no mont

Any Minutes you do not use will roll-over. Features such as caller ID, call waiting and voicemail are all also included w

buy TracFone Airtime Cards at any TracFone retailer Walmart, Walgreens, Family Dollar, etc). Safelink Airtime Cards

Your exact benefits, including the number of free Minutes you will receive, depend on the state you live in. Please en

Enter Your ZIP Code

Please provide us with your home ZIP code so we can tell yc

exactly how to qualify and apply in your area.

https://www safelinkwireless.com/EnrollmentPublic/benefits.aspx 8/20/2009




1. Cell company offers free service to low-income families

New Hampshire Union Leader (Manchester, NH) - Wednesday, July 15, 2009
By DAN TUOHY

New Hampshire Union Leader

MANCHESTER -- Certain low-income households in New Hampshire are now
eligible for free cell phones, and 66 free minutes a month, through a
government-backed program.

TracFone Wireless, a major company of prepaid cell phones, recently
launched its SafelLink Wireless service in the state.

The company said it is the first and only completely free offering of Lifeline,
a program supported by the Federal Communications Commission for eligible
low-income households.

The FCC has traditionally provided services to give low-income households in
the form of a discount on monthly telephone bills.

Lifeline is not funded through federal taxpayer money, but from
contributions to the "Universal Service Fund," which telecommunications
carriers collect in part from the charge billed to cell phone customers.

More than 100,000 households in New Hampshire qualify for the Lifeline
services, according to TracFone, which provides the mobile handsets at its
own expense.

"It's an evolution,"” said Jose Fuentes, director of government relations for
TracFone.

The FCC approved the wireline to wireless expansion of Lifeline last year.
TracFone now offers the service in 16 states.

Other companies in other states are leveraging wireless benefits via the
Lifeline program, but Fuentes said TracFone is the only wireless company
offering cell services 100 percent free to consumers.

"It's a necessity,"” he said. "Economic times are tough these days, we
recognize that."

The cell phone offers in-demand features: voicemail, text, call waiting,
international calling to more than 60 destinations and caller ID. With




TracFone, if a consumer runs over the allotted 66 minutes a month, they can
add additional minutes through a pre-paid airtime card for the cell phone.

To qualify for Lifeline in New Hampshire, a household must participate in one
of the federal low-income programs, including Section 8 public housing, food
stamps, welfare, or if total household income is at or below 135 percent of
the federal poverty guidelines.

Safelink Wireless will provide service up to one year, with one person per
household receiving the free cell phone.

For more information on the service, go to Safelink.com, or call 1-800-977-
3768.

Page: 02
Record Number: mandc5-5q3roaan3yvi1fd16qal
Copyright, 2009, Union Leader Corp.
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Comcast Digital Voice




Comcast Digital Voice® Calling Features

 +f Call Waiting
return to the first caller, so you never miss important news.

+# callerID

,5 < Caller ID with

Call Waiting

./ Call Screening

- o Call Forwarding

+# Call Forwarding
‘ Selective

+f Call Return (*69)
.« 3-Way Calling

. +# Anonymous Call

Rejection
<« RepeatDialing

-« Speed Dial

-+ CallID Blocking

Voice Mail,

Take a second call without disconnecting the first and then

Your phone display will show the namé and number of the
person calling, so you can decide if you want to answer the

call, or let Voice Mail handle it.

When you're in the middle of a call and another call comes
in, you can see the number and name of the second person
calling and decide if you want to answer it, or letitgo to

Create a list of numbers that will receive notification that you
are not accepting calls.

Forward all your incoming calls to another phone (like your
cell). Comes in handy when you’re expecting an important
call, but need to leave your house.

Create a select list of numbers you want forwarded to
ancther phone while you are away from home.

Miss a call? Find outwho called and automatically call them
back.

Chat with two separate people at once.
Any call from a location that has blocked the display of its
number will be rejected. Only callers who allow their

numbers to be displayed will ring through.

Automatically redial a number untii the line is available,

while still making and receiving calls.

Program up to 30 phone numbers that can be dialed with a

one- or two-butfon code.

Block your name and number from showing up on other

people’s Caller ID; instead your call will show up as Private
or Anonymous. Set it for specific calls, or all calls made from
your home.




Comcast Unlimited® | Unlimited Local and Long-Distance Calling

@OmCQSt, Search Comcast.com

Comcast Unlimited®

Comcast Unlimited, rated #1 in call clarity, offers home phone service
for less. You get unlimited local and long distance calling and all the
popular features plus voice mail at no additional cost. Plus, you can
keep your current phone number and phones. Compare that to the

~ competition.

Features & Benefits

Unlimited local and long-distance calling
Get unlimited local and long distance calling within the
United States, Canada, and Puerto Rico for less with
Comecast Unlimited.

Superior quality
Enjoy the clearest calls over our reliable, advanced fiber-optic network
that is rated #1 in call clarity over the competition.

. Voice Mail
we | Voice Mail is included at ho additional cost so you can
| check your messages anytime, anywhere.

* Check voice mail from your phone or from your PC with the
SmartZone® Communications Center.
* Receive an e-mail notification of new voice mail messages.

http://www.comcast.com/Corporate/Learn/Digital Voice/Unlimited. html

Page 1 of 3

8/18/2009




Comcast Unlimited® | Unlimited Local and Long-Distance Calling Page 2 of 3

* Listen to messages in any order, check call history or even forward
voice mail in an e-mail.

12 popular calling features
Get all the great features you'd expect, like Caller ID and Call Waiting,
plus cool new features you'll love-all at no additional cost.

Learn more about calling features

Featured Upgrade
2% International calling

nternational calling is also available so you can keep in
. touch with loved ones near, far, and really far... for less.

* Enjoy low everyday minute-by-minute rates to over
200 countries arcund the world.

* Sign up for our International Carefree Minutes™
plans and get 100 anytime minutes to use within
the regions you call the most. Choose from plans to
Asia, Latin America, Western Europe, and Mexico.

Learn more about international calling

Frequently Asked Questions About
Comcast Digital Voice

* Do I need to cancel my current home phone service when | switch to
Comecast Digital Voice service?

* How many phone lines ¢an | get with Comcast Digital Voice?

~ Can | use other Comcast services {watch cable television, surf the
Internet) while using Comcast Digital Voice?

* Can | use my existing telephone and caller 1D equipment?

* How does Comcast Digital Voice service work with monitored home
alarm systems?

Check out answers to all your questions in the Help & Support section at
Comeast.com. Or if you wish to talk with a sales representative, call us at
1-877-870-4310.

Offer ends 06/30/08, and is limited to new residential customers with accounts in good standing. Not
available in all areas. Offer limited to Comcast Unlimited service and requires subscription to either

http://www.comcast.com/Corporate/Learn/Digital Voice/Unlimited.html 8/18/2009




Comcast Local with More® | Unlimited Local Calling Page 1 of 3

@OmCGSt_ Search Comcast.com

Local with More®

W R

Comcast Digital Local with More, rated #1 in call clarity, offers home
phone service for less. You get unlimited calling and all the poputar
features at no additional cost. Plus, you can keep your current phone
number and phones. Compare that to the competition.

Features & Benefits

Unlimited local calling
Always save with an everyday low price on unlimited
jocal calling.

Superior quality
Enjoy the clearsst calls over our reliable, advanced fiber-optic network
that is rated #1 in call clarity over the competition.

12 popular calling features

Get all the great features you'd expect, like Caller 1D

i} and Calt Waiting, plus cool new features you'll love-all at
" no additional cost.

Learn more about calling features

Long Distance

http://www.comcast.com/Corporate/Learn/Digital Voice/Local WithMore.html 8/18/2009




Comcast Local with More® | Unlimited Local Calling

Long Distance is just 5 cents per minute-including calls to the United
States, Canada, and Puerto Rico.

-, Voice Mail
; Add voice mail for one low monthly price and you'll be
! able check your messages anytime, anywhere.

* Check voice mail from your phone or from your PC with the
SmartZone® Communications Center.

« Receive an e-mail notification of new voice mail messages.

* Listen to messages in any order, check call history or even forward
voice mail in an e-mail.

Feafured U.pgr'ade

= [nternational calling
- International calling is also available so you can keep in
- touch with joved ones near, far, and really far... for less.

* Enjoy low everyday minute-by-minute rates to over
200 countries around the world.

* Sign up for our International Carefree Minutes™
plans and get 100 anytime minutes to use within
the regions you call the most. Choose from plans to
Asia, Latin America, Western Europe, and Mexico.

Learn more about international caliing

Frequently Asked Questions About
Comcast Digital Voice

* Do I need to cancel my current home phone service when { switch to
Comcast Digital Voice service?

* How many phone lines can | get with Comcast Digital Voice?

* Can | use other Comcast services (waich cable television, surf the
internet) while using Comcast Digital Voice?

* Can | use my existing telephone and caller I equipment?

» How does Comcast Digital Voice service work with monitored home
alarm systems?

Check out answers to all your questions in the Help & Support section at
Comcast.com. Cr if you wish to talk with a sales representative, call us at
1-877-870-4310.

http://www.comcast.com/Corporate/Learn/Digital Voice/Local WithMore. html

Page 2 of 3
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Comcast Business Class Voice | Phone Service Plans | Telephone Service for Businesses

VIRELESS
INTERNET

Untimited lccal 2nd domestic long-

distance calling

°

Free calis 10 @ ca anc certain US
Territories

Great international rates

Free business directory listing
Cali Hoid & Calt Transfer

<

3-Way Conference Calling
Cali Forwarding (selective,

e

uncondtionah

®

Ancnymous Call Reechen

°

Callec |0 with Cali vy
Calt Hoid

°

o

All of the phone features above plus
convenient, flexibie voice mall with:
o Email andior teaxt

110 VO

o Abjlity B lish
of entine

Choose your plan and numoer of Hnes below

from any pho

atanc cali

HELP { ABOUTUS

3

Ready to save money on & business calting plan?

$44.95 per month

CalleriD

Speed Dial 8 and Speed Diai 30

24/7 Business Class Support

Dediczted loca! Business Account
Executives

Online kil review and payment availability

°

@

@

°

Choose Additional Options
Adddticnal voice lines @ $44 5% permontn

e

per menthiper fine

Fax/Data lines nesded @ £24 95 per

@

month/per line
Toll Free Services

e

$49.95 per month

Choose Additional Options
» Additional voice lines @ $49.28 per
month per montiver ik

Z

o Fax/Data tines heeded §

paf mandper iine
@+ Toll Free Services

st Bugine

internel and

e

fe: ol

http://business.comcast.com/phone/plans.aspx

Page 1 of 1

i
H

< Avaitabidy v

For tne best resulis check your
availability new. Enter your busingss
phione number

£ s

aster Comuast
ss internat handles

See how m
Business ¢
targe Hes

Tips and

Fing out how
you can gut the
most frem your

8/19/2009




