
New Hampshire Telephone Association
Docket No. 09-044

Petitioners' Responses to
First Set of Data Requests by

Comcast Phone of New Hampshire, LLC
August 21, 2009

COMCAST 1-1: For each Petitioner, please describe your corporate structure including the
identity of each affiliate and/or subsidiary that offers services of any kind, regulated or
unregulated, in New Hampshire.

OBJECTION: NHT A objects to Data Request I-Ion the grounds that it is overbroad, unduly
burdensome and not reasonably calculated to lead to the discovery of admissible evidence.
Subject to and without waiving these objections, NHT A will provide information responsive to
Data Request 1-1.

RESPONSE:

Companies Offering Service in New Hampshire:

TDS Companies: Merrimack County Telephone Company *
Kearsarge Telephone Company*
Hollis Telephone Company, Inc.*
Wilton Telephone Company, Inc.*
MCT Communications, Inc. *
TDS Long Distance Corporation*
United States Cellular Corporation'

* These companies are wholly owned by TDS Telecommunications Corporation which is
wholly owned by Telephone and Data Systems, Inc.

t This cellular company is 80+% owned by Telephone and Data Systems, Inc. United States
Cellular Corporation ("U.S. Cellular") operates independently from the TDS
Telecommunications Corporation ("TDS Telecom") operations and while considered an
affiliated interest under NH statutes, the details of the specific entities doing business in
NH are not available to TDS Telecom representatives.

Michael C. Reed is responsible for this response.

BWT: The following companies are wholly owned indirect subsidiaries of
Brighton Communications Corporation:

Bretton Woods Telephone Company, Inc.
World Surfer, Inc.

Karen Wante is responsible for this response.



New Hampshire Telephone Association
Docket No. 09-044

Petitioners' Responses to
First Set of Data Requests by

Comcast Phone of New Hampshire, LLC
August 21, 2009

DIX: Dixville Telephone Company is a division of Tillotson Corporation.
Other operations of Tillotson Corporation have nothing to do with the
provision of voice, data or video services to the public (other than guests
and employees at The Balsams Grand Resort).
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Ann Walsh is responsible for this response.

DTC: Dunbarton Telephone Company, Inc. is a subsidiary ofP. Montgomery,
Inc.

Stephen C. Nelson is responsible for this response.

GST: Yankee Telecom, Inc. is the parent holding company to the following
subsidiaries:

Granite State Telephone, Inc.
Granite State Long Distance, Inc.
Granite State Telephone Service Corporation
CAK Realty, Inc. (This entity has nothing to do with the provision of
voice, data or video services to the public.)

William R. Stafford is responsible for this response.
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COMCAST 1-2: For each entity identified by Petitioners in response to Data Request 1
(including all affiliates and subsidiaries), please state and identify:

a. Whether and the extent to which each entity is licensed or otherwise regulated
under New Hampshire or under federal law;

b. Each service provided in New Hampshire;

c. The amount of Federal Universal Service Funds received in each of the last 3
years;

d. The amount of Federal Universal Service Funds spent on each service listed in
response to Data Request 2.b;

e. What percent of Petitioners' customers purchase only regulated local exchange
service.

OBJECTION: NHTA objects to Data Request 1-2 on the grounds that it is overbroad, unduly
burdensome and not reasonably calculated to lead to the discovery of admissible evidence.
Subject to and without waiving these objections, NHTA will provide information responsive to
Data Request 1-2.

RESPONSE:

a. Each entity is required to be qualified to engage in business in New Hampshire as
a domestic or foreign corporation. Each ILEC is required to secure a franchise
pursuant to RSA 374:22. Hollis Telephone Company, Inc. and Wilton Telephone
Company, Inc. have reduced regulation pursuant to approved alternative
regulation plans. The other ILECs are subject to full rate of return regulation. US
Cellular provides wireless communications services. Granite State Long
Distance, Inc. and TDS Long Distance Corporation are registered as competitive
toll providers. MCT Communications, Inc. is a cable television provider with
franchise agreements in various communities and subject to applicable state and
federal regulation. The ILECs, the long distance companies and US Cellular also
hold permits from the Federal Communications Commission.
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b. Most ofthe regulated services offered by the identified entities are set forth in
tariffs and special contracts on file with the Commission and FCC. Non-regulated
and detariffed services provided include CPE, inside wiring, Internet access, and
billing and collection services. The long distance companies offer service in
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accordance with price lists on file with the NHPUC and posted on their websites.
MCT Communications, Inc. provides basic and premium cable television
services. US Cellular provides wireless communication services subject to
regulation by the FCC. Granite State Telephone, Inc. provides local, long
distance and access services in accordance with its tariffs on file with the
Commission. Granite State Long Distance, Inc. has two divisions, the first of
which provides retail long distance service; the second provides internet access
and web hosting/design services. Granite State Telephone Service Corporation
has two divisions, the first of which provides rating and billing services for
telephone companies; the second leases vehicles.

c.

Federal High Cost Universal Service Support Received

BRETION WOODS TEL $156,852 $377,196 $362,118
CO
DIXVILLE TEL CO $102,384 $179,538 $154,920
DUNBARTON TEL CO $360,066 $331,131 $271,797
GRANITE STATE TEL $1,921,392 $2,283,732 $2,260,404
KEARSARGETEL CO $793,560 $1,056,444 $874,416
MCTA, INC. $648,084 $879,672 $1,260,318
MERRIMACK COUNTY $619,080 $947,526 $1,001,622
TEL
US CELLULAR CORP. $80,224
WILTON TEL CO - NH $233,112 $345,678 $416,772

Source: USAC Disbursement Tool www.universalservice.org

d. Universal Service funds are not allocated on an individual service basis. Instead,
as the Commission certified to the FCC in September 2008, all of the amounts
listed in response to request Comcast 1-2.c were spent for the provision,
maintenance and upgrade of facilities and services for which support is intended
under Section 254 of the Communications Act. This support is intended to
preserve the Petitioners' ability to act as the carriers oflast resort (or as an
Eligible Telephone Carrier, in the case of US Cellular).
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e. Data on the relative percentages of these services is not produced in the normal
course of business and is not available without an unduly burdensome effort.

Douglas Meredith is responsible for this response.
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COMCAST 1-3: Please state the basis for the statement contained in paragraph 2 of the
Petition that Petitioners "face wireless and computer based nomadic voice over Internet Protocol
("VoIP") competition in New Hampshire," including identification of:

a. each entity that Petitioners contend offers such "competition";

b. each service provided by each such entity that Petitioners contend constitutes
"competition" with a service offered by Petitioners; and

c. each service offered by each Petitioner that Petitioners contend
"face ... competition" from the entities identified.

OBJECTION: NHTA objects to Data Request 1-3 on the grounds that it is overbroad, unduly
burdensome and not reasonably calculated to lead to the discovery of admissible evidence.
Subject to and without waiving these objections, NHT A will provide information responsive to
Data Request 1-3.

RESPONSE:

a. The Petitioners face competition from many carriers, primarily including the following:

1. AIT /Cingular Wireless - Voice and Data
2. Verizon Wireless - Voice and Data
3. Sprint/ Nextel- Voice and Data
4. T-Mobile - Voice
5. Tracfone Wireless - Voice
6. U.S. Cellular- Voice and Data
7. In addition, all of the Petitioners offer a broadband Internet service that is capable

of supporting "Over the Top" VoIP providers (e.g. Vonage) that do not offer
transmission but only need an end user's broadband connection. New Hampshire
customers can obtain service from any of these companies.

6

As an illustration, representative copies of advertising materials for these carriers are
provided in Exhibit Comcast 1-3(a), attached. This Exhibit also contains a report ofthe
availability of various "Over the Top" VoIP providers.

b. Sprint, Verizon Wireless, AIT wireless, Sprint/NexTel all compete with the Petitioners
for local voice, long distance voice, and data services. Riding on top of an end user's
broadband Internet connection, including cable modem service provided by Comcast,
Metrocast, Time Warner, etc., the VoIP providers compete with the petitioners for local
voice and long distance service. Tracfone even offers a free calling service known as
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SafeLink for low income users that competes with the Lifeline and Link-Up services
provided by the Petitioners. (See Exhibit Comcast 1-3(b)). According to an article
published in the Manchester Union Leader on July 15,2009 (the text of which is included
in Exhibit 1-3(b )), Tracfone reported that over 100,000 households in New Hampshire
qualify for Lifeline service.

c. Services for which the Petitioners face competition include residential local calling,
single and multi-line business local calling, domestic and intemationallong distance
calling, as well as features such as call waiting, call forwarding, caller ID, 3-Way calling,
voicemail, etc. The data services provided by ATT, Sprint, and Verizon compete with
the Petitioners' DSL service.

Valerie Wimer is responsible for this response.
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COMCAST 1-4: Please state the basis for the statement contained in paragraph 7 of the
Petition that Comcast's provision of telecommunications services to its affiliates as a competitive
local exchange carrier is "a result not contemplated by the Telecommunications Act of 1996."
Please provide the citation(s) to the specific provision(s) in the Telecommunications Act of 1996
upon which you rely in support ofthis statement and provide copies of all documents and
identify all sources of information that support this statement.
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OBJECTION: NHTA objects to Data Request 1-4 on the grounds that it seeks a legal
conclusion. Subject to and without waiving this objection, NHT A will provide information
responsive to Data Request 1-4.

RESPONSE:

The lack of guidance in the Telecommunications Act is most clearly reflected in the FCC's 2004
Notice of Proposed Rulemaking ("NPRM") regarding IP-enabled service, in which it struggles
throughout with the tension between the deregulatory approach to information services and the
regulatory approach to voice services. This is best exemplified in paragraph 42 of the NPRM, in
which the FCC describes the public policy goals of the Act and the extent to which the Act "does
not prescribe a particular regulatory treatment" in regard to "VoIP and other IP-enabled
services."]

Douglas Meredith is responsible for this response.

1 See IP-Enabled Services, Notice Of Proposed Rulemaking, WC Docket No. 04-36, 23 FCC Red 5707 para. 42
(2004)
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COMCAST 1-5: Please state the basis for the statements contained in paragraphs 8 and 14
of the Petition that Com cast provides "identical services" to those provided by Petitioners,
including identification of each service provided by Comcast that you contend is "identical" to a
service provided by any Petitioner, and identification of each service provided by each Petitioner
that you claim is "identical" to a service provided by Com cast. Provide copies of all documents
and identify all sources of information that support those statements.

OBJECTION: NHTA objects to Data Request 1-5 on the grounds that it is overbroad, unduly
burdensome and not reasonably calculated to lead to the discovery of admissible evidence.
Subject to and without waiving these objections, NHT A will provide information responsive to
Data Request 1-5.

RESPONSE:

Comcast provides local and long distance services that it markets as identical in basic
functionality as those provided by Petitioners. Like the Petitioners, Comcast also provides
ancillary features such as call forwarding, call waiting, speed dial, and call management service.
Furthermore, Com cast competes against the Petitioners for access services, as evidenced by
Comcast's New Hampshire Access Services Guide.i

Attached as Exhibit Comcast 1-5 are copies of some of the pages from the Com cast website that
state that its services function as identical substitutes for services offered by the Petitioners.
Corncast also publishes a Fact Sheet ("Reinventing Residential Phone Service for the 21 st
Century"):' that asserts that "Comcast Digital Voice is an innovative and reliable IP-enabled
home phone service that deliversall of thefunctions of traditionalphone service. (Emphasis
supplied).

In a 2008 Comcast Press Release ("Move Over Bells: Comcast Corporation Becomes The
Fourth-Largest Phone Service Provider In The U.S.")4 Corncast stated that as of January 8, 2008,
it was "the fourth-largest residential phone service provider in the United States." In this Press
Release, Comcast Digital Voice service is described as a "true home phone replacement service"
and "the fastest-growing home phone service in the country." Furthermore, it states that, as of
January 8, 2008, "Comcast Business Class Digital Voice is now widely available to small
businesses." This Press Release was followed by one on March 11, 2009 ("Com cast Now the
Third Largest Residential Phone Services Provider in the U.S.,,)5 stating that Comcast has moved
up in the ran kings and is now "the third-largest residential phone service provider in the country"

9

2 http://www.comcast.com/corporate/about/phonetermsofservice/circuit-switched/statetariffs/newhampshire.html.
3 http://www.comcast.com/MediaLibrary /I / I/AboutiPressRoom/Documents/pdf/CDV ]S _3 _09 .pdf.
4 http://www.comcast.com/About/PressRelease/PressReleaseDetail.ashx?PRID=72I.
5 http.z/www.comcast.com/A bout/PressRel ease/Press Rei easeDetai l.ashx?PRID=844.
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and "continues to compete for customers and remains a new entrant into a market that is
dominated by legacy providers AT&T, Verizon and Qwest."

10

Valerie Wimer is responsible for this response.
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COMCAST 1-6: Please state the basis for the statement contained in paragraph 11 of the
Petition that the "RLECS believe" that "there is no net change in protocol" when Com cast
carries a "call that involves an RLEC customer on one end and a Comcast Digital Voice
customer on the other end." Please provide the factual basis for these statements and provide
copies of all documents and identify all sources of information that support these statements. In
particular, and in addition, describe Petitioners' understanding ofthe end points of Com cast's
network.

RESPONSE:

The Petitioners have stated their belief, based on their current understanding of the Comcast
Digital Voice service, that there is no net change in protocol. Documents and other factual
information supporting this belief reside with Comcast itself and have been requested pursuant to
the Petitioners' Data Requests to Com cast, particularly Data Requests 6-10 and 23-28.

Valerie Wimer is responsible for this response.
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COMCAST 1-7: For each of the services Petitioners provide, please state your
understanding of the end points of Petitioners' network(s).

RESPONSE:

The Petitioners network ends at the last point closest to the customer that the Petitioner owns or
directly controls. Typically, this element is the Network Interface Device. When interfacing
with a carrier the Petitioner's network is at the meet point with the other carrier. That point is
identified in the actual service order for the service between the two carriers.

Valerie Wimer is responsible for this response.
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COMCAST 1-8: Please define with specificity the term "IP enabled voice service" as it is
used in paragraph 13 ofthe Petition, in which Petitioners request that the Commission
"determine the appropriate regulatory treatment ofIP enabled voice service."

OBJECTION: NHTA objects to Data Request 1-8 on the grounds that it seeks a legal
conclusion. Subject to and without waiving this objection, NHT A will provide information
responsive to Data Request 1-8.

RESPONSE:

IP enabled voice service is synonymous with "Voice over IP," which is any IP-enabled, real-
time, multidirectional voice call, including, but not limited to, service that mimics traditional
telephony."

IP-enabled voice service includes:

(i) Voice traffic originating on a carrier's network as IP packets ("Internet
Protocol Connection" or "IPC"), and which terminates on the Public
Switched Telephone Network (PSTN); and

(ii) Voice traffic originated on the PSTN, and which terminates as an IPe.

Douglas Meredith and Valerie Wimer are responsible for this response.

6 See IP-EnabJed Services, Notice Of Proposed Rulemaking, WC Docket No. 04-36, 23 FCC Red 5707 n.7 (2004).

13



New Hampshire Telephone Association
Docket No. 09-044

Petitioners' Responses to
First Set of Data Requests by

Comcast Phone of New Hampshire, LLC
August 21, 2009

COMCAST 1-9: Please state the basis for the statement contained in paragraph 14 of the
Petition that "alternative regulation is unavailable to almost all ofthe RLECs," including
identification of each Petitioner for whom you contend such alternative regulation is unavailable,
each Petitioner for whom you concede such alternative regulation is available, and the reasons
therefor. Provide copies of all documents and identify all sources of information that support
those statements.
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OBJECTION: NHTA objects to Data Request 1-9 on the grounds that it is overbroad, unduly
burdensome and not reasonably calculated to lead to the discovery of admissible evidence.
Subject to and without waiving these objections, NHT A will provide information responsive to
Data Request 1-9.

RESPONSE:

A long history of events shows that pursuing alternative regulation is not practical for ILECs in
New Hampshire.

• Kearsarge Telephone Company pursued a lengthy and expensive alternative regulation
case docketed as DT 01-221. After nearly two and a half years that included a full rate
investigation and active opposition from the Office of Consumer Advocate and the Staff,
the request was denied. See Order No. 24,281 dated February 20, 2004 and Order No.
24,307 dated April 12,2004. Filings in this Docket are available at the Commission.

• In 2004, NHTA participated in the rulemaking process for the re-adoption of the
Commission's alternative regulation rules. In this process, NHTA pointed out that the
Commission's rules, which were applicable to all utilities, were not suitable for the
telecommunications industry. NHTA drafted for the Commission's consideration and
adoption proposed rules for alternative regulation plans for small ILECs. The
Commission declined to take action on these rules. The filings in this regard are
available at the Commission.

• With its rulemaking proposal having been rejected, NHTA sought legislative reliefin the
2005 legislative session in the form of an amendment to HB 194 to authorize alternative
regulation plans for small ILECs. The legislation that was approved, following
participation by the Commission and the opposition ofthe OCA, included language
(absolute price caps without exceptions for exogenous factors) that made the legislation
unusable. The legislative history is available in the State Archives.

• Following the 2005 session, NHTA participated in the study committee process
established in HB 194. The study committee considered input from a number of parties
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and concluded that technical changes should be made to RSA 374:3-b and that small
ILECs should be encouraged to seek alternative regulation. In the 2006 legislative
session, the Legislature approved the study committee recommendations through the
enactment ofHB 1756. The legislative history is available in the State Archives.
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• In 2006, Verizon New England Inc., d/b/a Verizon New Hampshire ("Verizon")
negotiated an agreement with the Staff and sought approval of the negotiated alternative
regulation plan in Docket DT 06-072. Following active opposition by the OCA and
clients of New Hampshire Legal Assistance, Verizon withdrew its request. Subsequently,
Verizon sold its ILEC business and properties in New Hampshire. Filings in this Docket
are available at the Commission.

• On March 1,2007, the four TDS companies filed their petitions seeking alternative
regulation in Docket DT 07-072. The Staff and intervenors have proposed, and in some
respects the Commission has adopted, restrictive views regarding eligibility of alternative
regulation plans for approval. The result is that with well over two years having passed
since the filing ofthe petitions and major concessions having been made by the TDS
companies, plans have been approved for only the two small one-exchange companies.

• In response to the statutory interpretation given to RSA 374:3-b in Order No. 24,852,
NHTA sought new legislation in the 2009 legislative session in the form ofHB 413.
Again, following major concessions in an effort to generate support for the legislation,
language proposed by Comcast (apparently designed to hinder the small ILECs business
and enhance Comcast's competitive position) was interjected into the process, and NHTA
requested that the sponsors kill the bill. HB 413 is available online. Comcast already has
copies of its proposed language.

In the meantime, many of New Hampshire's small ILECs are operating their intrastate regulated
businesses at a loss (even after the application ofUSF funds to the regulated business), and it
appears that Comcast is preparing to leverage its monopoly cable television position and its vast
resources to take telephone business from the small ILECs, while maintaining that small ILECs
should remain under full rate of return regulation.

Michael C. Reed and William R. Stafford are responsible for this response.



EXHIBIT COMCAST 1-3(a)
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PDAs and Smartphones - Data Only -I Wireless from AT&T, formerly Cingular

tlat&t

Page I of 1

Skip To Content att.com 1 Wireless Home

Find a Store Coverage Viewer

Cell Phones & Devices Cell Phone Plans ~ Prepaid GoPhone i Features ! Ringtones & More Accessories Packages & Deal~

Individual Plans

Family Plans

Prepaid Plans
Pick Your Plan
Pay As YouGo

Data Plans

BlackBerry Plans
PDA/Smartphone Plans
Laptop Connect Plans

PDAs and Smartphones - Data Only

The following data plans are for customers who want data only. You can save
money if you intend to buy voice and data together. Start by choosing an
individual or FamilyTalk plan, then add PDA Personal for only $30 or PDA
Personal + tethering for $60.

Access and manage your personal email from up to 3 accounts with a PDA wireless
device. Send, receive, forward, and reply to messages while on the go.

PDA + tethering enables you to connect your wireless device to your laptop via
Bluetooth or a connection cable. Certain usage restrictions may apply. See
Explanation of Rates and Charges for details.

DataConnect for Laptop and Laptop Connect Cards

Data DomesticMonthly Cost AT&T Wi-Fi Access
Overage Fees

POAPersonal $35.00'" $0 per MB

"Data Add-on is only $30.00 if you buy it with an individual or FamllyTalk vc

$0.015IKB

$65.00U $0.00048 per
MB

PDA Personal + tethering

DataConnl

Canadian
Data

$0.015IKB

"Data Add-on is only $60.00 if you buy it with an individual or Fami/yTalk vt

Other Monthly Charges Plan Terms : Online Pricing
Additional Messaging & Data Charges

Return Policy

Service provided by AT&T Mobility.

Wireless Site Map i Other Wireless Sites i Wireless Service Agreement Cell Phone Records Security

Privacy Policy Careers 1 Contact Us Terms of Use

© 2009 AT&T Intellectual Property.
All rights reserved. AT&T, the AT&T logo and all other AT&T marks contained herein are trademarks of AT&T Intellectual
Properly and/or AT&T affiliated companies.

http://www.wireless.atl.com!cell-phone-service/cell-phone-plans/pda-personal-plans.jsp 8/18/2009



BlackBerry® Personal Plans - Data Only -I Wireless from AT&T, formerly Cingular Page 1 of 1

Skip To Content att.com Wireless Home

~, Find a Store Coverage Vie\!'Jer

'~at&t

Cell Phones & Devices Cell Phone Plans ! Prepaid GoPhone ! Features i Ringtones & More 1 Accessories Packages & Deals

Individual Plans

Family Plans

Prepaid Plans
Pick Your Plan
Pay As You Go

Data Plans
BlackBerry Plans
PDAJSmartphone Plans
Laptop Connect Plans

BlackBerry® Personal Plans M Data Only

The following data plans are for customers who want data only. You can save
money if you intend to buy voice and data together. Start by choosing an
individual or FamllyTalk plan, then BlackBerry Personal Plans for only $30 or
BlackBerry Personal + tethering for $60.

Access and manage e-mail from up to 10 ISP accounts with a BlackBerry® Wireless
handheld. Send, receive, forward and reply to messages while on the go! Service is
not available at all times in all places. View Map and Coverage limitations.

DataConmBlackBerry Personal + tethering enables you to connect your wireless device to your
laptop via Bluetooth or a connection cable. Certain usage restrictions may apply. See
Explanation of Rates and Charges for details.

DataConnect for Laptop and Laptop Connect Cards

AT&TWi-Fi
Access

Domestic
Overage Fees

Canadian
Data

Data Monthly Cost

BlackBerry® Personal $35.00' $0 per MB $0.015/KB

'Data Add-on is only $30.00 if you buy it with an individual or FamilyTalk vc

BlackBerry® Personal +
tethering

$0.00048 per
MB

$65.00" $0.015/KB

""Data Add-on is only $60.00 if you buy it with an individual or FamilyTalk VI

Other Monthly Charges Plan Terms
Additional Messaging & Data Charges

Online Pricing Retum Policy

Service provided by AT&T Mobility.

Wireless Site Map i Other Wireless Sites ! Wireless Service Agreement Cell Phone Records Security

Privacy Policy Careers Contact Us Terms of Use

(!;) 2009 AT&T Intellectual Property.
All rights reserved. AT&T, the AT&T logo and all other AT&T marks contained herein are trademarks of AT&T Intellectual
Property and/or AT&T affiliated companies.

DIgItal White & 'fellow flages

http://www.wireless.att.comJcell-phone-service/cell-phone-planslblackberry-personal-plan... 8/18/2009
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- _._-_. __ ._-------------------------------
Verizon Wireless Page 1 of2

Lor;alivrt Stevensville MO iCoverage locator

~.

vel"lSlDwire1ess- Residential
Business
li!!lm!m

Individual Plans

Introducing
Friends&Family;9
.COnnectMQl' •• Sp~nd!4$s.
Unllmttedc<ljUil>9t'o5olJt..llf-l'IOtW<llk"UM~"'S,
.vln Jandb.. . ..
Pm; •• ~f..;ay$,~An\ellca's taigl!ir
M"Pl!etoMo"""~lllilll'fi$ifl!. jl,U.IIl9~lt~<6st;
O.~~ti.owld.:sl~~Ic:(jn•.P.I•••• "b· c' .. . .

g9DAnYt:lm."lnut~~.o;.m·o.r•.

OTHER PLANS

EXISTING
CUSTOMERS

Sign in I<>My Ve~zon

Change CallingPtan

Plans

Basic Plans Selecll'l.n. Connect Plans

MonthlV Access Starting at Starting al Starting at Starting at
$39.99 $59.99 $69.99 $79.99

Monthly Anytlme Slanngal Starting at Stanng et Slanng al
Minutes 450 450 450 450

5 numbers 5 numbers 5 numbers 5 numbers
Friends & Famiy_ included on plenswith induded on plans with included on plans with indudedon plans with

900 An;tlme MlnUles or 900 An\llme Minutes Of 900 An\Iime Minute. Of 900 Anl1ime Minutes or .
more more more more

Unlimited Mobile to 0 @l til ilMobile Minutes

IJnlimlted Night & 0 @ ~ 0Weekend Minute.

Dom•• tlc La19 0 @ liJ 0Distance 1~ludBd

Web BrowsInll $1.99/MB $1.99IMB Unllm~.d IJnllm~ed

Text Mess'ling SO.20M.o.oge Unllmtted Unllmtted

Picture & Video $G.25Message Unlimtted IJnllmttedM••• e9ng

Mobil_Email til 0

VCASTVPak. 10

VZ Navigator. 0

OtharlndMdual Plans

Messa glngonly

Un6mited messegiT19 without voice minutes for one lOW'monlhly price.
Shop Now

651'IuB

A plandesignadto meetthe needsof customers 65 and older.
~

Push To Talk Only

Unfimlled '-t<>-1and Group Push To Talk camng.
SbopNow

Nationwide Plus Canada

The- paifed plan lor frequent travelers to Canada.
Shop Now

Check out all of your opllons

Vi.walt calling plans
~

http://www.verizonwireless.comIb2c/splash/plansingleline.jsp?lid=/Iglobal//plansl/voice+p... 8118/2009



Unlimited Family Cell Phone Plans - Verizon Wireless Page 1 of2

location. Stevensv.lle MD ~Coverage LaceDr

Family SharePlans@

unBP er

Plans

Baste Plans SalectPI.n. CDnnect Plans Premh.m PlanG"'

Monthly Accoss Starling at Starting at Staring at Starling at
$69.99 f 2 lines $99.99/2 !lnes $119.9912Unes $139.99/2 lines

Monthly Anytime Startinga1 Starting at Starting at Starting a1
Mlnlll •• 700 700 700 700

10 numbo", 10 ",mbors 10 numbers 10 numbers
Frt.nd1l & Famly _ included on planswith indudedon plans with included on plans with Included on plans with

14QOAnjtime Minutes 1400 An~imQ Minutes 1400 Anllime /llinuta. 1400 AnjOme Minute.
or more or more or more or more

Untimited MObile to 0 (0 Ii> 0Mabile Minute.

Unlimited Night & 10 Ii> 9 0Weekend Mlnllles

Domestic Long 0 @l 0 0Distance Included

Web Browsing $1.99.\\l8 $1.99JMB Unllm~ed Unllm~ed

Text Messaging $0.20""0.50g. Unllm~ed UnllmHad UnlimHed

Pict ••.••& VidaO
$0.25""055.g. UnllmH.d Ulllimited UnlimitedMe5$a~n9

Mobil. Email il 0

VCASTVPak @

VZNavigator. 0

OtoorFamily Plans

65 Plus

A pJandesignedtorneet the needs of customers 65 andoJder.
ShOP Now

Nationwide Plus Canada

The perfect ptan m frequent travelers to Canada.
~

Check out all of your options

View all calling plans
~

http://www.verizonwireless.comlh2c/splash/planfamily .jsp?lid=/I global//plans/ Ivoice+plan... 8/18/2009



Voice & Email Plans - Verizon Wireless Page 1 of 1

Location: Stevensville MD ICoverage Locator

~-
verizOnwireless ~

Business
Wireless

Voice & Email Plans
Manage multlple employees' voice calls. downloads and emalls. Keep your office communicating smoothly and enjoy the benefits of having access to America's
most reliable wireless network.

PDA & SMARTPHONE PLANS

PDAISmanphone Nationwide Email
A bundled peckage with voiee allowance and wireless data usage for quick and easy remote access to
email and attachments.

Monthly access starting at $79.99

PDAISmartphone Nationwide Email & Messaging
A bundled package with voice allowance. unlimited messaging. and wireless data usage for quick and easy remote access to email and attachments.

Monthly access starting at $99.99

PDAISmartphone
Check email and surf the web with your PDA or Smartphone.

Monthly access $49.99

8/18/2009

BLACKBERRY PLANS

BlackBem@ Nationwide Email
A bundled package with voice allowance and wireless data usage for quick and easy remote access 10
email over your BlackBerry handheld.

Monthly access starting at $79.99

BlackBe!'!'y® Nationwide Email & Messaging
A bundled package with voice allowance, unlimited messaging, and wireless data usage for quick and easy remote access to email over your BlackBerry
handheld.

Monthly access starting at $99.99

BlackBern@Solution
An Intemat and Email plan for your BlackBerry device.

Monthly access $49.99

http://www.verizonwireless.com/b2c/store/controller?item=p1anFirst&action=viewPlanOv ...



Verizon Wireless - Mobile Broadband - Plans Page 1 of2

811812009

~.

VerlZ/lDwire1ess Residential
Business
Wireless

Mobile Broadband

Overview Products Plans Coverage & Speed

Mobile Broadband Plans for USB Modems, PC Cards, ExpressCards, Intelligent Mobile Hotspots, Notebooks or

Netbooks

Mobile Broadband Plan-5 GB Monthly Allowance

Best for heavy users that:

• Need a frequent mobile connection

• Send or receive email with large attachments

• Download or upload large files such as photos

• Need frequent access to Web sites

• Download music occasionally

$59.99
monthly access

5 GB (5,120 MB)
of data usage for
Internet access'

See Details

Mobile Broadband Plan-250 MB Monthly Allowance

Best for heavy users that:

• Need a mobile connection 7-8 hours a month

• Send or receive email with small or no attachments

• Light Web Browsing

• Download or upload small files

• Download a song or two once in a while

$39.99
monthly access

250MB
of data usage for
Internet access'

See Details

DAYPASS

Experience Mobile Broadband service as you need it, in 24-hour sessions.
Note: DAYPASS usage is not available on any PC Cards $15 I session

(24 consecutive hours)

Best if you:

• Want the flexibility of using Mobile Broadband without a long-term commitmert

http://www.verizonwireless.comlb2c/mobilebroadband/?page=plans



Verizon Wireless - Mobile Broadband - Plans Page 2 of2

• Only need broadband data access once in a while

See Details

Mobile Broadband Connect Plans

For Mobile Broadband Connect-capable
smartphones and BlackBerry devices

Must be added to a Nationwide Email plan $15
monthly access

5 GB (5,120 MB)
of data usage for
Internet access'

See Details

For Mobile Broadband Connect-capable
smartphones, BlackBerry devices and handsets

Requires one of the following plans:

• Unlimited Wireless Email Plan

• Email and Web for Smartphone Feature or Plan

• Email and Web for BlackBerry Feature or Plan

• Nationwide Premium Plan

• Nationwide Connect Plan

$30
monthly access

5 GB (5,120 MB)
of data usage for
Internet access'

See Details

For MobUe Broadband Connect-capable
handsets

Requires any qualifying voice plan $49.99
monthly access

5 GB (5,120 MB)
of data usage for
Internet access'

See Details

• 5 GB overage rate is $O.OS/MBand 250 MB overage rate is $0.1OIMB

Mobile Broadband Terms and Conditions

http://www.verizonwireless.comlb2c/mobilebroadbandl?page=plans 811812009
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Individual Calling Plans: T-Mobile rate plans for a single line of service Page 1 of2

tp"MObile'·.

Wbot type of plan
ote you looking tol'l

Individual
Family
Packages
T·Mobile@Home
lnternet & Email
Prepaid
FloxPay· Monthly
BU5iness

Price Per Month

[] Under $40

[JS41· $60

[] $61·$80

[J S81·$100

Whenever Minutes
D 300 ·600

D 700·1000

01500.2500

03000.5000

U Unlimited

Plan Type
[] MyFav&s

[] FlexPay

Value made easy;

Popular plans;
+ any phone
you like!
Shop p6<kog"" >

Enyllsh I Espaf'iol

Location: Manchester. NH 03101 i Store Locator I '1:-1Cart
MyT-Mobile l~Of\l):; il'"zJ%'>I:¢IC IIiII

fofgot paOllwon:r.) regist&1 ~

Individual Plans
Indivjdual myFaves
Individual
IndIvidual myFaves wilh FI&xPay
Individual with FlexPay

Individual myFaves· Plans

Call the people who mat1er most to you-no matter which carrler they usa. WiUl a myFaves pten, you get unlimited nationWide calls to
any five numbers (on any network. even landlines). pllJ13 unlimited nights and weekends. AD mysaves ptans over $49.99 per month
include unlimited T·Moblie to T-Mooile calling, too.

Plnn nome Whenevcf Weekend! myFaves Price per
Minutes NIGh. Min. Minutes 111on1h

myFaves 300 300 Unlimited Unlimited $39.99 -DcompaAl
myF.ve.600 600 lJnlimllfld Unlimited $49.99 ••••

[]compare

myFoves fODO 1000 Unlimited Unlimited $59.99 EII'D
DcompaAl

myFave91500 1500 Unlimited Unlimited $69 .•9 •••o compare

Individual Plans • lop

Got great value wiUl as any "MlenDvcr Minutos4t) as.you want All plans ovor S49.99 per month include unlimited T~Mobjll!lto T-Moblle
calling, too. Choose a regional plan for free long distance and no dlgilal roaming charges While you're inside the specified region. Click
on the plan name for regional details.

Pltlnname Whene\1e"r
Mlnul""

W..,kQJ1dl
NlghtMI".

myFav&S
Minutes

Price per
month

3000 $49.99 IIImIiI
Ocomparo

Locel plans that go the
distance.

Boston Regional
Rate Plan

Individual 300 Unlimiled NIA $29.99
Weekends

None NIA $39.99

Unlimited NIA $39 .•9

UnUmiled NIA $39.99

Vnllml'od lWA $49·1l<l

Unlimited NIA $59.99

-Ucompare300

Individual 1000 1000

[Jcompare

Indivldual600 600 I11III
[Jcompare

Individual Plus
Promotional

1000

Ucompare

Indlvldual1000
Plus

1000

Ucompar.

Individual 1500 1500

[]compare

Individual
UnlimitGd

Untimlted Unlimited Unlimited $99'"
Ocompara

http://www.t-mobile.comfshop/plans/Cell- Phone-Plans.aspx?catgroup=Indvidual-cell-phon... 8/18/2009



Individual Calling Plans: T-Mobile rate plans for a single line of service Page 2 of2

Individual myFaves with FlexPay ~ top

WIth myFaves,. you can r.all the people: who matter most to you, and with FlexPay, you never ha'Je to y.lflrry about overages. deposits,
or activatiOn fees. myFaves gives you ullijmitad naliol1wida calls to any live numbers (em any network, even landfills::;), ptus unlimited
ni9hts and weekends. All myFaves plans over $49.99 por month include unlimited T-Mobile to T·Mobi!e calling, too. R.:tad FlexPay About T~
~ Maliil0

Pf:an name Whenever Weekendl myF~ves Prtce per
Minute\> Night Min. Minutes month

myFav •• 300 with 300 Unlimited Unlimited $39.99 ••••FI&XPay

o compare

myFave$ 600 with 600 Un~mited Unlimited $49·" ••••FlaxPay

r'__.J oompara

myFaves 1000 with 1000 Unlimited Unlimited $59.99 IIIllIIIFlexPay

C""mpare

myFaves 1500 with 1500 Unlimited Unllrniled $59.99 I11IIIFlexPay

o compare

Individual with FlexPay + top

Get great value with as many VVhen&ver Minutes® as youwant-and with FlexPay Annual Contract, never worry about ov&rages,
deposits, or-eccverron fees. All plans over $49.99 per month include unlimiledT-Mobile 10T-MobUe calling, too. RAAd FlexPav FA.Os

Plan name WhaneY~r Weak'itndl nlyFav65 Price per
Mlnut&s Night Mlns Mlnut •• month

......................

Individual 300 wilh 300 Unlimited N/A $29.59 II'lIIIFlexPay WOGkoods

Ccompare

Individual 1000 1000 Unlimited N/A $39.59 IIJBJPlus wilh FlexPay
Promotional o compare

Individual 1500 1500 Unlimited N/A $59,BO IIimIlIIwith FlexPay
[]compare

Individual Unfimited Unlimited Unlimited $99.59 •••Un6mited with
Flo,Pay ocompare

&lID
Prices exclusivG: to T·Mobih,.cofn and vaijd only With new set\/lce activation.

USA' Contact Us , Store Locator' Order Status' Ratum POiiCy' JOb&, Press] Site Map
T·Mobile HotSpot' par.l<ages ' propaid' "'~ili.t.s IOwn" Store I !lusiness

Public S,grety J 9-1-1 IT-Mobile International I Lanyuage Asststance
remls &. Conditionsl Terms 01Use IPri\l'acy PQlk..y IPrivC,icy Resour"1:is! ~)2002·2009 T~Mobile USA, Inc,

http://www.t-mobile.com!shop/plans/Cell-Phone-Plans.aspx?catgroup=Indvidual-cell-phon ... 8118/2009



Internet & E-mail data plans: rate plan details for the wireless web Page 1 of2

--------------------------------------

!.l.l"Mobile'·.

English J Espafiol

Location: Manchester, NH 03101 i Store Locator I ''f1Cart
MyT-Moblie lp~ntl.'l -jpa~t;;~---EII

forgot pa~M)fd? \ ~'$oo,)

Home ~ Flc(\.s ) Intf:rnet & Email Plans

'Mtottypeof pkm
are YOU looking to!?

Individual
Family
!>ackages
T-Mobile @Home
Internet & Email
Prepaid
Fle.Pay - Montl1ly
But;lness

Prico Por Month

U Uooer$4D

[] $41-$60

Whenever Minutes

Plan Type

Internet & Email Plans
BlackBerry® Plans
Inlernlll Only
SideKick<Bl Data

BlackBerry@Plans

Stay connected \ViIh ihe- offlCEI, even when you'te on tho move, Access I.lP to 10 of your existing e-mail accounts and get 'jour
messag •• delivered right to your 81ackBerry _If your company nas a BlackBerry Enterprise SelVer". you can ge. your corporste e-mai
and wireless!y synChronize your a-mail, calendar, and contacts with YOIif desktop e-mail. Includes ursrmeoo W9b bro'Nsing, 6lack13erry
Internet E-mail, and DfackBany Enlerpri&e server access. Also inClUdes 300 text massages per month •.•.·Not sure if your company has
a 81ackBerry Enterprise Server? Ask your IT denarvnera.
View Data Plan Terms

Plan name 'Whenever
Mlmltes

Data per
month

E-mail per
month

Price per
mon1h

BlackBerry
Unfimlted
w/Enlerprise E-
mail

Unlimited •••Cicomparn

None Unlimited

rhJs data-only plan gives YOll unlimited a·mail and Web browsing. Want to make calls with your BlackBerry 8S well? Voice calls are just
$0.20 per minute.

Plnn nome WJlcncvcr
Minutes

Oem per
month

Prine per
month

BlackBerry
Unimited

None Unlimited Unlimited $39.99

Ucompare

: Internet Only Plans t top

Want Inlt1mel access for your laptop or Wndows Mobile!!} device? Gat connected anywhere within the T -Mcbile network with an
lntemet-onfy plan.
View Data Plan T errns

Pian name Wh(:lne'Jer Data per E-m>i11 par Plica per
MinUl£:s month month rnon1h

T·Mobile Total Nona Unlimited Unlimited $39.9• IIIIDInternet o compare

T-MobiIB None 5GB NlA $59,9" •••webConnect Data
Plan Ucompare

SiaeKicl..-® Data Plan -t lOP

Got the most from your Sidekick with unlimited s-mall, instant messaging. Web browsing. end messaging, Want to make calls With your
Sidel<ick as well? voice calls are just $0.20 per minute,
V/f:N{ Dala Plan Terms

Plan name Whenever Date per E·m2<l1 per prtce par
Minutes lnonth month mon1ll

Sidekick® None Unlimited NIA $44,99 •••Unlimited Web +
300 Me.sages o compare

SidBkick<3l None Unlimited Unlimited $54,99 IlIimIDUnlimited Web .•
Unlimited [Jcompare
Messages

http://www.t-mobile.com!shop/plans/Cell-Phone-Plans.aspx?catgroup=Indvidual-cell-phon... 8/18/2009



Family Calling Plans: T-Mobile rate plans for multiple lines of service Page 1 of2

http://www.t-mobile.comishop/plans/CeIl-Phone-Plans.aspx?catgroup=Family- Time-cell-p., 8118/2009

,;p'.Mobile.·.

Herne)" Plans ) Family Pian~

Whot type of plan
QI$)'OU Iookingfo~

Individual
Family
packages
T-Mobne @Home
In!erne! & Email
Prepaid
FJexPay - Monthly
8l,.1siness

Price Per Month

0$41- $60

[] $61· $60

0681-$100

o Abov. 5100

Whenever Minutes

0300-600

[i 700·1000
[] 1600-2600

o 3000 - 5000

[J Unlimitod

Plan Type
1:=1 MyFaves

o FlexPay

8lgii$h I Espanol

Loa3lion: Manchesler, Nli03101 : Store Locator I V!!Cart

MyT-Mobile !:t-.31i(!lf [~U'!.SI-'tl)ld-_

forgot paLs'i';ord?» r6{:i;~er)

Family Plans
Family myFav ••
FamnyTIme
Family myFavos with Flex:Pay
FamiTyTlme with FlexPay

myFaves for famllies~ Plans

Stay In to\lch with tlJe people who matter most Plan. include tNO line. ami plenty or 'Nhenever Mlnute'@to,hare. and you can a<ld up
to three more llnes. You'll also get unlimited nationwide calls to any five numbers {each family member can choose their own top live},
unlimited T-Mob,e 10T -Mobil. calling, and unlimited nights and weekends.

Plannamo WhonevO'r Wookendl myFavos Price por
Minutes Night Mins Minutes month

myF'8ves1or 400 Unlimited Unlimited $69.99 I11IIIiamili •• 4QO ocompare

myFavesfor 7QO Unlimited Ulllimited $79.99 IIIaIfamllias 700
[]compare

myFavas for 1800 Unlimited Unlimited $89'" II1IIfamill •• 1800 o compare
......... --..... -..........

myFavesfor 2500 Unlimited Unlimited $109.00 I1IllIIlIfamilies 2500 o compare
...- ... _ ..._-_ .._ ...... __ ....

myFaves.for 3500 Unlimited Unlimited $139.99 -1amilie.35oo
[Jcompar.

FamilyTime Plans ·t top

\Nlth a FamilyTimo plan. you can stay connected and save as you share wnGnever MinuteSlA'l. Plans include two linos, and you can add
up to 1hra19more lines, PJus,you'll g61 unlimited T-Mobile to T-Mobilo calling .andunlimllad nights and vteekends.

PlEIn name Whenever Wo(du~ndJ myFaves Prtce per
Minutes Night Mins Minutes month

FamilyTimo 700 700 Unlimited N1A $59.99 IIIDiI
o compare

FamityTime 1000 1000 Unlimited NlA $69'" I11I'II
Ocampare

FamllyTlme 2500 2500 Unlimited NiA $99.99 •••Ocompar.

FamilyTime 3500 3500 Unlimited NlA $129.0• IIIID·
[Jcompare

FamilyTime Unlimited Unlimited Unlimited $149.98 --Unlimited
Dcompare

myFavG& for families with FJ.~P8y + top

With myFaves. you can call the people who matter most to yOl.I. and with FlexPay, you n-everhave to worry about overages, deposits,
or activation fees. Plans inClude two lines and plenty of \lVhenevar MinuteS® to share, aeo it you're. fJligible. you can add more Hnes
You'll also gat \lOlilYlitad calls to any five numbers (each famify member can choose their own top five), unlimjted T-Mobile to T-Mobilt1
calting, and unlimited nights and weekends. Read FlexP!lY FAOs

Plan name Whenever
Minutes

Week.nUl
Night Mlns

Price per
month

myFavee
Minute&



Family Calling Plans: T-Mobile rate plans for multiple lines of service

myFaves tor 400 Unlimited Unlimilod $69.99
famlties 400 willl
AexPay

myFaves for 700 Unlimited Unlimited $79.99
femiOes 700 with
FI&XP8Y

myFaves for 1800 Unlimited Unlimited $89·S9
famllie$1800 with
AexPay

myFavesfor 2500 Unlimited Unllrnlled $109,99
families 2500 with
FlexPay

myFavesfor 3500 Unlimited Unlimited $139.99
families 3500 with
FlexPay

FamilyTime with FlexPay

Ocampar.

Ocampare

Ocampo,.

ocompare

Get great vatue with planly of Whenever MinuteS@to shara--and with FlaxPay, never worry about OV$fa.QAS. depostts, or oClivalioll
fees. You'll get two lines with the plan, and if you're eligible, you can add more lines. Plus, you'll get unlimited T-Mobile 10T-Mob~e
calling and onlhnited nights and weekends.
RiQ-adFlc);Pay FAOs

Plnnllame Whenevor W..,kendl myFavo5 Price per
Mlnutss NIght Mlns Minutes month

...-.--~.-~- .~ ..~...~..-
Fam~y Time 700 700 Unlimited NIA $59.99 I11IIIwith F1exPay

Ocampare

FamDyTime 1000 1000 Unlimited NIl< $69'·· •••willl FIe,Pay
[]cam pare

FamHyTlmo 2500 2500 Unlimitad N/A $99'·· •••with FIGxPay o compare

FamHyTlme 3500 3500 Unlimited NIl< $129'·' IlIIIIIIwilh FlexPay
Ocampar •

FamilyTime Unlimited Unlimit-ed Unlirnited $149,9S •••UnHmitedwith
FlexPoy Ocampare

••
PIi('..6Sexctufdve [0 T-Mobile.com and valid only with new sel'Yfce activation.

USAI Contact Us] Siam tccstcr] arde'SIQ~ISI Return pOileyl JObSi Press! S~e Map
T-MOhiio HotSpot I Packaqes I Prepaid I Affilk,les I awn a stem I SU'iness

Public Safety 19-1-t IT-Mobile Imsmatlonal] Language A•• tetance
Terma & Conditlcns] Tenus 01Use iPri':t~cy Polley I Privacy Resources I@,lO02~2009 T··Mobile USA, tnc

l' lop

Page 2 of2

AboUlT-
Mobile

http://www.t-mobile.comishop/plans/Cell-Phone-Plans.aspx?catgroup=Family- Time-cell-p.. 8/18/2009



T-Mobile @HomeRatePlan; T-Mobile@Home details Page 1 of 1

tp. -Mobile-·.

E09tish !Espanol

Location: Manchester, NH 03101 ! Store Locator I W Cart

My T-Mobfie iP"-o""# ;P2S'WO'ct - ••

forgot pas:,;wont? I raglster)

Home) Plans) T-Mobile @Homa

T-Mobile @Home
T-Mobile @Home gives you unlimited nationwide calling
from your home phone, plus convenient features like
VoiceMail, caller 10, call waiting, call forwarding, and
conference calling,

$9,99 per month

rmaI
Just plug your home phone line into aT-Mobile @Home
HiPort™ wireless router or adapter (you'll need a
broadband Internet connection) and you're good to go.

A two-year contract and mobile phone service from T-
Mobile is required.

Get news, tips, and helpful info:
T-Mobile @Home®Forum

Details Services

All our national voice plans Include;

No nationwide long-distance or roaming charges
Nationwide Whenever Minutes"
A low rate for additional minutes

._--_._--- Servlces'-- _

Included
Can Hold
CaQWaillng
cater 10

Optional
CanerTune.
T-Mobile @Home
International Discounted
Calling
Family Allowances

See more service. )

This plan features:

Whenever minutes

Weekend minutes

Weeknight minutes
......... ,.. .

myFaves minutes

Mobile to mobile minutes

Shared minutes

Additional minutes

Data transfer

Unlimited

Unlimited

Unlimited

N/A

None

None

$.00 per minute

None

About T-Mobile USA I Contact Us I Store locator I Order Status IReturn PoliCY/ Jobs I Press I Srte Map
T-Mobile HotSpot I Packages I Prepaid I Affiliales Own a Store Buslnese

Public Safely 19-1-11 T-Moblle InternationaillanguageA9slslance
Terms & Conditions ITerms of Use I Privacy Policy I Privacy Resources I@2002-2oo9T-MobileUSA, Inc.

http://www.t-mobile.comlshop/plans/cell-phone-plans-detail.aspx?tp=tb 1&rateplan=T -Mo... 8/18/2009
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Total 0
Whal

.---------~--~-.------.---.~.--------- ..-.--

U.S. Cellular - Find low cost wireless cell phone calling plans and more Page 1 of 1

Total Dl
Whal

Plans available in Manchester, NH

FAMILYPLANS PREPAID
PUNS

1
--·-··-··--·-····--·-----·---·------·----·------ ·-.. --- - ..- -.-.--.- --.-.- -- - - ..- .. -.-.-- ----.-.------ - .. - -.-- ----.- .."-',

I Wide Area Plansare perfect If you make cans primarily from areas dose to your hometown and nearby dties. If your I
calls occurwithin thesocoverageareasyou Canuseyour minutes anytime, anywhere. Andwith U.S. Cellula~, all I

I Incoming Calls, Texts and Pix are free. ,

I I
I

Additional Included Night & Mobile-to- ,i

lAnytlm0 Monthly Anytime Roaming Incoming Weekend Mobile
Minutes Rate Minutes Minutes calls Minutes Minutes

I Wide Area 100 700 $39.99 $0.49 a Unlimited 9:00 P.M. Unlimited !

I
I - Included $6.00 $6.00 I
Wide Area 1000 1000 $49.99 $0.49 30 Unlimited Unlimited UnlimitedIII Included 7:00 P.M. Included

'II :Area 1300 Unlimited Unlimited Unlimited
'll!1iifJIllJ 1300 $59.99 $0.25 3D Included 7:00 P.M. Included

'I Wide Area 3000

I-i Wide Area 5000I-II Maine 290 {Limited
I Coverage}
i~..
I~
L..__._.___..__.__.._._._.__.._.__.. __ _ _._ ___.._.___. _ _ _._..-.--.

iNone Sel.

,
:None Sel.

Wide Area 2000•• 2000 $79.99 $0.25 30 Unlimited
Included

Unlimited
7:00 P.M.

Unlimited
Included

3000 $99.99 $0.25 30 Unlimited
Included

Unlimited
7:00 P.M.

Unlimited
Included

5000 $149.99 $0.25 30 Unlimited
Included

Unlimited
7:00 P.M.

Unlimited
Included

125 $25.00 $0.40 o

http://www.uscc.comJuscellular/SilverStreamJPages/b ....,Plan.html?zip=031 01&mkt=606940... 8/18/2009



U.S. Cellular - Find low cost wireless cell phone calling plans and more

1

--::t::I-~~~~~;~~d~~I-~~:~- ;~~:~~::n~ ;~e c~un~~-and nee; to ~~~e-~": ;r~e;~-j~-~~I-~-O -:~:~:~~~:~-p;~~-~----;
offer complete freedom from roaming charges and with U.S. Cellular'i', all Incoming Calls, Texts and Pix arefree.See :

I
coveragemap for service details. :

I
Nati~nal Additional Included Night III MObile-to-:
Anytime Monthly Anytime Roaming Incoming Weekend Mobile :
Minutes Rate Minutes Minutes Calls Minutes Minutes

i National450

III

Plans available in Manchester, NH

450 $39.99 $0.49

National 650- $49.99 $0.49650

National 1000
Promotion

III
$49.99 $0.491000

National 900

i-
i National 1350I_
I Unlimited National Plan! _ Unlimited $99.99

I

I National 2000

I...~ ._._.....__... :~.~~ ~~~~:~__ ._..:~:2~....__. .__

900 $59.99 $0.25

1350 $79.99 $0.25

$0.00

Unlimited
Included

Unlimited
$6.00

Page 1 of 1

Total Dl
Whal

Total D
What

None Sel,

-None sele

:None Sel,

'None sele

http://www.uscc.comluscellular/SilverStreamlPages/b ~lan.html ?zip::::;031 01&mkt=606940... 8118/2009

9:00 P.M.
$8.00

Unlimited Unlimited Unlimited
Included 9:00 P.M. Included

Unlimited Unlimited Unlimited
Included 7:00 P.M. Induded

Unlimited Unlimited Unlimited
Induded 7:00 P.M. Induded

Unlimited Unlimited Unlimited
Included 7:00 P.M. Induded

Unlimited Unlimited Unlimited
Included Included Included

Unlimited Unlimited Unlimited
Included 7:00 P.~1. Included

..~'-'-'-'-""'--""-'-'-'-'-'-""---'-'-'-'--'-'--'- ..-



u.s. Cellular - Find low cost wireless cell phone calling plans and more Page 1 of 1

{jljID)liJilllID1;Jffi
$O.OOfmo.

Plans available fn Manchester, NH

PREPAID
PUNS

so.co

i~'!i1"~~~~~~~i.
, jNone 5.locted

F"mlly Ploos are pertect for 6harlng minutes with your family to stay connected. Keep separate phone numberS while
:sharing one oasy bill. Md with U.S. Cellulati', all IncornlllQ Calls, Texts and Pix Me free.

wide ArM Family Ptens lire. perfect If you mexe calls primarily from areas close to your hometolWlllod neerby cities
wllile National Famllv Plans are Ideal If you tr~lJel ercund the rountry and need to mak.e cans froely in all 50 states.

See OUf O)V~ra!'JfI maJ):fj. for details Oil service areas. All Family Plans come WltJl 2 lines.
!!i1~j
, :Non. sereeeee

Addltlomsl I!~tudf'l(l Niuhta. Mobil~~to~
An'{tlnu~ MOlltlllV Anvtlme Roall*~g Incoming Weekfllld Mobile

l~jjn;~iW'J
j p.tln~tl!'" Rate Minutes Minutes ceus Miou~s Mlnute$

Wide Area Family 760 : :None 5electoo SO.OO/mo.

I wi MQbUe-to>M<Jbile 750 $59.99 $0.49 '5
Unlimited 9:0D P.M. Unlimited- Included $10.00 1t1d\Xted : fiNijit.'j;:'fqiJlif.'1j ..." ..

j
Wide AYea Family 750

: None Selected $0.00
i, wi NIghts & Weekends 75. $59.9g $0.49 45 ulillml~d unlimited Unllmlred

I •• Includ"ed 9:00 P.M. $10.00

I Wide !\reo F3rnily 1000 Unlimited lInlk'nlt:ecl Unllr'rllted

i- 1000 $69.99 $0..49 45 ]ndudcd 7:00 P.M. Jncluoed

I Wide Area Famify1700 Unlimited Unllrnlted Unlimited- 1700 $89,99 $0.25 45 inck:ded 7:00 P.M. JnCluded

i Wide Are<> Family 2400 Unlimited unumned!- 2400 $lO9.99 .0.>5 45
Unllmlted
Included 1:00 P.l'!. Included

Wide Area Family 3G<lO unnrraten ulllimlte<1 unnmttec- J600 S149.99 $0,25 45 Included 7:00 P.t1. Jncluded

Wide Area Farnitv 5000 Unlimited Unlimlte<J Ufllimlted- 5000 $199.99 $0.25 45 lncluded 7:00 P.~1. Included

Na(h)Oj'l1 hmily 550
w/ MQbU •••IQ·MQblle 550 $59.99 $0.49

UnlimIted 9:00 P.M. Unlimited•• In.cluded $1.4.00 lnduded

National FamUy 55"
wI Nights & Woekends 550 $59.99 $0.49 unlimited Unlimited Unlimited- Included 9:00 P.M. 510.00

NnUonal family 1000
Promotion 1000 $69.99 $0.49

unlimlt;ett Unlimited Unlimited- [i'lcluded 7:00P.,'-I. Included

National Family 700 ununuted Unlimited unlimited- 700 $69.99 $0.49 (nelllOed 9:00 P.1-\.. IncluCle<1

National Family 1400 Unlimited unumnec Unlimited- 1400 $89.99 $(>.25 rnduded 7:00 P.I~. Inc.ludecl

, NaUan:!l Family 2100 unUlmted Unlimited Unlimited

iB zroo $109.99 $0.25 Included 7:00P.l ••.. Included

Unlimited Neticnal
FamilyPI.an Unllmltoed S149.98 $0,00 Unlimited uonnured unlimited

~
Included llldudeO Inclr ..II.1OO

f'lktlonal Family 3000 UnHmitcd untnnaec Unhmited- 3000 $l4lOl.99 $0.25 rncrcdee 7:00 P."'. Included

~tional F.ARlily4000 unlimited Unlimited Unlimited- 4000 $L99.99 $O.2!i lncludli"d i':00 P.", .. {r;cludecl

!...-.-..~.- .•--.--------.-- .• -- ............. __ .__ .....

http://www.uscc.com!uscellular/SilverStreamlPages!b ylan.html?zip=031 01&mkt=606940... 8118/2009



u.s. Cellular - Find low cost wireless cell phone calling plans and more Page 1 of 1

Total 0
Wha'

Plans available in Manchester, NH

1

_·_---_·_···- ---.-''-.-.--.-- .. --''-''--.--.-.-''-.-''-''---''--------''--''--"-""-,,'''--'',,,-''-''-,,-''''--''--'''''-''-'''' ,,-"'-"''''''-,,--''''-'''''----'''-,,-'''-,,-''''''''--'''''''''''''''--''''""'--''''''----''''''--''''''''--1

Prepaid Plansallow you to pay for the amount of minutes you choose, and use them however you want - and there's i
no contract or credit check, To receive your monthly minutes, you simply prepay your monthly fee, If you run out of I
minutes at any time during the month, extra Anytime Minutes can be purchased at your plan's additional minute '
rate, Learn about P"epaid refill options i

I

I
i,
!Not Not

Available Available I

"None Sel'

Monthly plans include Free Incoming Calls received in your calling area and all plans Include free nationwide long
distance and Incoming Text Messages.I

I
I
I
!
l
t

I
!
!

\
- $45 Monthly Prepaid

III

:NoneSel'
Additional

Minute
Rate

Roaming
Ninute
Rate

Night &
Weekend
Minutes

Anytbne Monthly
Minutes Rate

Activation
Fee

Incoming
CaUs

None Sel'$6 Pay-As-You-Go

81 $6.00 $50.00 $0.15 $0.69o

$10 Pay-As-You·Go- Not
Available

Not
Available

None Sel,$0.10 $0.69o $10.00 $50,00

$24.95 Text Only•• $24,95 $0.69 Not
Available$30.00 $0.50o

Unlimited Nights Only ,
Induded 9:00 P.M, I

Unlimited Unlimited I
Induded tncluded I

"I $65 Unlimited Prepaid
Calling And Text Unlimited $65.00 $0,00 $0,00 $0.69 Unlimited Unlimited !I _ Included Included !
L " ,,__,, ,, .,,. J

350 $45.00 $30.00 $0.15 $0.69

$55 Unlimited Prepaid
Calling- $0.00 $0.69Unlimited $55,00 $30.00

http://www.uscc.comluscellular/SilverStream/Pages/b......Plan.html?zip=O3101&mkt=606940 ... 811812009



easyedge Data Plans - U.S. Cellular Page 1 of2

easy edge Home Sample Bill How To Get easyedge Coverage Maps

easyedge Plan Details

It's FREE to browse! Click on the U.S. Cellular@icon (#. ) from your phone's main screen and browse our
catalog of applications at no cost. Charges begin only when you decide to download an application or use
an application that communicates with our network. Read below for more information.

Total
easyedgeSM =

Cost

Data Access Charges
(Foes generated from
data network use)

Application Charges
+ (FeEls for purchase of applications

and application credits)

Data Access Plan Comparison Matrix
.~~..~.•... """ " ...•....

Pay-As- Premium Unlimited Unlimited
You-Go Unlimited Mobile Mobile Messaging Family
Pay only easyedgeSM Internet Internet and Mobile Messaging
for what Plan Plan Plan" Internet Plan and Mobile
you use Internet Plan

Price $3.00/MB $9.95Imo. $14.95/mo. $19.95/mo. $24.95/mo. $49.95/mo.

Access to
Data </. /,if' ".:' 'I/o'" y/ -'"

Download y v' V'
Services

My Contacts .--/ r" /' \/ 1/ /.

Backup y" .,/ if
, ..... _-_.,. __ .._>--- ... " .. - ","_ ... .-

Unlimited .f
,. .....• /'

",/N/A Y "'i/ ."
Access , V

N/A
Ar~~' ~<.f" v,,/ /.

v/y '1/ v

Mobile E· N/A N/A "
,

.",,/"
/ ,,/

mail <j;/ .,j'

Mabile ..' ,,/ ..-
V"Browser $4.99/mo. $4.99/mo. '>i 'If )1,/

Your $9.99/mo. ,/ $9.99/mo. $9.99/mo.Navigator

Unlimited ,,"
../.N/A N/A ""f

Text, Picture,

http://easyedge.uscc.com/easyedge/jsp/plans.jsp 8/1812009



Page 2 of2easyedge Data Plans - U.S. Cellular

j and Video
! Messaging
-.;;.-.;"I~cluded at no charge as part of the plan

N/A = Not available on this plan

* The Premium Mobile Internet Plan Is only available on Premium phones. Visit a U.S. Cellular store for details.

Category

Ringtones

Application Charges

Price Range Free Demo

Real Music &
Voice

$2.99 or less

Polyphonic

$1.99 or less

Yes

Purchase Term

Wallpaper $1.99 or less

News, Weather, and
Sports Updates

Social Networking
and Photo Sharing

$2.99 -
$4.99/mo.

$2.99 - $3.99

Games

Find People, Places
or Things

Subscription

$1.99 - $2.99
Unlimited

$5.99 - $6.99

$2.49 -
$4.99/mo.

Yes

Yes

Yes

Yes

Yes

http://easyedge.uscc.com/easyedge/jsp/plans.jsp

"uses" are purchased which are equal to "credits"

1 song = 1-2 credits

You save money by buying in larger bundles

"uses" are purchased which are equal to "credits"

1 wallpaper = 1 credit

Subscription (Monthly based)

Subscription (Monthly based)

Subscription (Monthly based)

OR

Unlimited (One-time payment)

Subscription (Monthly based)

811812009
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Company Availability

Phone Power
Via Talk
ITP
Call Centric
iTelecom
VYL Media
HyperDog Digital
iconnectHERE
Lingo
VoicePulse
VoiceEclipse
myPhoneCompany
EarthLink trueVoice
VolP.com
8x8, Inc.
fonvantage
Vonage
Quantum Voice
1TouchTone
net2phone
ECR Voice
Broad Voice
VOIP.net
speakeasy
Broad VOX Direct
Nuvio
Optimum Voice
apex Internet Voice
Babytel
Galaxy Voice

Could not open website
Could not open website

'"
Could not open website

'"
Could not open website

'"

Could not open website
'"

Could not open website
Could not open website

'"

Could not open website
Unable to determine availability

Could not open website
Business service provider

Not provided
Unable to determine availability

Not provided
Unable to determine availability
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TRACFONE Nationwide Prepaid Wireless - FREQUENTLY ASKED QUESTIONS Page 1 of 1

~!O CCf'JTRl-lCTS YC)t

lsearch TracFone

THE cru PFO~jF TH~T PUTS 'fOU IN CJNTROI
SIGN IN TO MY ACCOUNT !

FREQUENTLY ASKED QUESTIONS

Products> Lifeline Service

© 2009TracFoneWireless,Inc.All RightsReserved.

. WHAT IS LIFELINE SERVICE?
TracFone is proud to offer Lifeline Service under the brand SafeLink Wireless, enabli ng qualifying customers to receive
phone and FREE monthly minutes. Currently, this service is only available in selected states. Please note that you mus
criteria to qualify for this program. Please visit: SafeLink Wireless

STILL HAVE A QUESTION?
Friendly, informed Customer Care Center representatives are ready to help you.
Call 1-800- 867-7183 or Contact Us bye-mail.

If you're an existing customer, please provide us with your Trees-one Serial Number and your Trsct-on« Number when
we can give you the best possible service.

http://www. traefone. eom/redi reet Jandi ngj sp 8120/2009



SafeLink Wireless - Lifeline Benefits Page 1 of 1

SafeLink Wireless
Check Status Service &: Support Espafio

\:ViRELE-SS

Lifeline Benefits
lifeLine Assistance is part of a program that was created by the government to provide discounted or free teLephone s

important benefit, SafeLink WireLess is proud to offer lifeLine Service. Through our lifeLine Service you will receive F1

every month! SafeLink WireLess Service does not cost anything - there are no contracts, no recurring fees and no mom

Any Minutes you do not use will roll-over. Features such as caller ID, caLLwaiting and voicemail are aLLaLso included Vv

buy TracFone Airtime Cards at any TracFone retailer WaLmart, WaLgreens, Family Dollar, etc). SafeLink Airtime Cards

Your exact benefits, including the number of free Minutes you will receive, depend on the state you Live in. PLease en

Enter Your ZIP Code

PLease provide us with your home ZIP code so we can teLL yc

exactly how to qualify and appLy in your area.

https://www.safelinkwireless.comlEnrollmentPublicibenefits.aspx 8/20/2009



1. Cell company offers free service to low-income families

New Hampshire Union Leader (Manchester, NH) - Wednesday, July 15, 2009
By DAN TUOHY

New Hampshire Union Leader

MANCHESTER-- Certain low-income households in New Hampshire are now
eligible for free cell phones, and 66 free minutes a month, through a
government-backed program.

More than 100,000 households in New Hampshire qualify for the Lifeline
services, according to TracFone, which provides the mobile handsets at its
own expense.

TracFone Wireless, a major company of prepaid cell phones, recently
launched its SafeLink Wireless service in the state.

The company said it is the first and only completely free offering of Lifeline,
a program supported by the Federal Communications Commission for eligible
low-income households.

The FCC has traditionally provided services to give low-income households in
the form of a discount on monthly telephone bills.

Lifeline is not funded through federal taxpayer money, but from
contributions to the "Universal Service Fund," which telecommunications
carriers collect in part from the charge billed to cell phone customers.

"It's an evolution," said Jose Fuentes, director of government relations for
TracFone.

The FCCapproved the wireline to wireless expansion of Lifeline last year.
TracFone now offers the service in 16 states.

"It's a necessity," he said. "Economic times are tough these days, we
recognize that."

Other companies in other states are leveraging wireless benefits via the
Lifeline program, but Fuentes said TracFone is the only wireless company
offering cell services 100 percent free to consumers.

The cell phone offers in-demand features: voicemail, text, call waiting,
international calling to more than 60 destinations and caller ID. With



For more information on the service, go to Safelink.com, or call 1-800-977-
3768.
Page: 02
Record Number: mandc5-5q3roaan3yvlfd16qaO
Copyright, 2009, Union Leader Corp.

TracFone, if a consumer runs over the allotted 66 minutes a month, they can
add additional minutes through a pre-paid airtime card for the cell phone.

To qualify for Lifeline in New Hampshire, a household must participate in one
of the federal low-income programs, including Section 8 public housing, food
stamps, welfare, or if total household income is at or below 135 percent of
the federal poverty guidelines.

Safelink Wireless will provide service up to one year, with one person per
household receiving the free cell phone.
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Comcast Digital Voice



Comcast Digital Voice®Calling Features

.~ Call 10 Blocking Block your name and number from showing up on other
people's Caller ID; instead your call will show up as Private
or Anonymous. Set it for specific calls, or all calls made from
your home.

~I Call Waiting

- . -" ... _."

~ Caller 10

~ Caller 10 with
Call Waiting

Take a second call without disconnecting the first and then
return to the first caller, so you never miss important news.

Your phone display will show the name and number of the
person calling, so you can decide if you wantto answer the
call, or let Voice Mail handle it.

When you're in the middle of a call and another call comes
in, you can see the number and name of the second person
calling and decide if you want to answer it, or let it go to
Voice Mail .

."" Call Screening

¢' Call Forwarding

"'V~ Call Forwarding
Selective

4 Call Return (*69)

Create a list of numbers that will receive notification that you
are not accepting calls.

Forward all your incoming calls to another phone (like your
cell). Comes in handy when you're expecting an important
call, but need to leave your house.

Create a select list of numbers you want forwarded to
another phone while you are away from home.

"V~ 3-Way Calling

.¢" Anonymous Call
Rejection

~ Repeat Dialing

4r/' Speed Dial

Miss a call? Find out who called and automatically call them
back.

Chat with two separate people at once .

Any call from a location that has blocked the display of its
number will be rejected. Only callers who allow their
numbers to be displayed will ring through.

Automatically redial a number until the line is available,
while still making and receiving calls.

Program up to 30 phone numbers that can be dialed with a
one- or two-button code .



Comcast Unlimited® I Unlimited Local and Long-Distance Calling Page 1 of3

@omcast Search Comcast.com

Comcast Unlimited®

8118/2009

Comcast Unlimited, rated #1 in call clarity, offers home phone service
for less. You get unlimited local and long distance calling and all the
popular features plus voice mail at no additional cost. Plus, you can
keep your current phone number and phones. Compare that to the

. competition.

Featu res & Benefits
Unlimited local and long-distance calling
Get unlimited local and long distance calling within the
United States, Canada, and Puerto Rico for less with
Comeast Unlimited.

Superior quality
Enjoy the clearest calls over our reliable, advanced fiber-optic network
that is rated #1 in call clarity over the competition.

Voice Mail
Voice Mail is included at no additional cost so you can
check your messages anytime, anywhere.

• Check voice mail from your phone or from your PC with the
SmartZone® Communications Center.

• Receive an e-mail notification of new voice mail messages.

http://www.comcast.comiCorporatelLearn/DigitaIVoice/Unlimited.html



Comcast Unlimited® I Unlimited Local and Long-Distance Calling Page 2 of3

* Listen to messages in any order, check call history or even forward
voice mail in an a-mail.

12 popular calling features
Get all the great features you'd expect, like Caller 10 and Call Waiting.
plus cool new features you'll love-all at no additional cost.

Learn more about calling features

Featured Upgrade
International calling

..International calling is also available so you can keep in
, touch with loved ones near, far, and really far ... for less.

• Enjoy low everyday minute-by-minute rates to over
200 countries around the world.

• Sign up for our International Carefree Minutes ™

plans and get 100 anytime minutes to use within
the regions you call the most. Choose from plans to
Asia, Latin America, Western Europe, and Mexico.

Learn more about international calling

Frequently Asked Questions About
Comcast Digital Voice

" Do I need to cancel my current home phone service when I switch to
Comcast Digital Voice service?

" How many phone lines can I get with Comeast Digital Voice?
•. Can I use other Comeast services (watch cable television, surf the

Internet) while using Comeast Digital Voice?
• Can I use my existing telephone and caller 10 equipment?
• How does Comcast Digital Voice service work with monitored home

alarm systems?

Check out answers to all your questions in the Help & Support section at
Comcast.com. Or if you wish to talk with a sales representative, call us at
1-877-870-4310.

Offer ends 06/30/09, and is limited to new residential customers with accounts in good standing. Not
available in all areas. Offer limited to Com east Unlimited service and requires subscription to either

http://www.comcast.com/CorporatelLearn/DigitalVoicelUnlimited.html 8118/2009



Corncast Local with More® I Unlimited Local Calling Page 1 of3

@omcast. Search Comcast.com

Local with More®

8/18/2009

Comcast Digital Local with More, rated #1 in call clarity, offers home
phone service for less. You get unlimited calling and all the popular
features at no additional cost. Plus, you can keep your current phone
number and phones. Compare that to the competition.

Features & Benefits

Unlimited local calling
Always save with an everyday low price on unlimited
local calling.

Superior quality
Enjoy the clearest calls over our reliable, advanced fiber-optic network
that is rated #1 in call clarity over the competition.

1112 popular calling features
\ Get all the great features you'd expect, like Caller 10
I..and Call Waiting, plus cool new features you'll love-all at

...I no additional cost.

Learn more about calling features

Long Distance

http://www.eomcast.com/CorporatelLearnIDigitaIVoicelLocaIWithMore.html



Comcast Local with More® I Unlimited Local Calling Page 2 of3

8118/2009

Long Distance is just 5 cents per minute-including calls to the United
States, Canada, and Puerto Rico.

Voice Mail
Add voice mail for one low monthly price and you'll be
able check your messages anytime, anywhere .

•. Check voice mail from your phone or from your PC with the
SmartZone® Communications Center.

• Receive an e-mail notification of new voice mail messages.
• Listen to messages in any order, check call history or even forward

voice mail in an e-mail.
.;~"":,,,,:ar.,'''::: ••:::r'':''':::::~,.='''''=:>'''~:>:>:'::'~:''''~::''':::·::~:='"'':o===--,:::r.::=",=,.="",==,-:::",==-"~==:r.,,,,:,e<"'''''''''''''''''''''''''_'''~''''''''''',''''r'~_oO<'''''_ .•._ ••.••.•.•••••"'.••••_-,,, .••.•..,. ..

Featured Upgrade
. International calling
.. International calling is also available so you can keep in
. touch with loved ones near, far, and really far ... for less.

~ Enjoy low everyday minute-by-minute rates to over
200 countries around the world.

• Sign up for our International Carefree Mlnutes "
plans and get 100 anytime minutes to use within
the regions you call the most. Choose from plans to
Asia, Latin America, Western Europe, and Mexico.

Learn more about international calling

Frequently Asked Questions About
Comcast Digital Voice
.• Do I need to cancel my current home phone service when I switch to

Comeast Digital Voice service?
•. How many phone lines can I get with Comeast Digital Voice?
•. Can I use other Comcast services (watch cable television, surf the

Internet) while using Comcast Digital Voice?
• Can I use my existing telephone and caller ID equipment?
• How does Comcast Digital Voice service work with monitored home

alarm systems?

Check out answers to all your questions in the Help & Support section at
Comcast.com. Or if you wish to talk with a sales representative, call us at
1-877-870-4310.

http://www.comcast.com/CorporatelLearnlDigitalVoicelLocal WithMore.html



Comcast Business Class Voice I Phone Service Plans I Telephone Service for Businesses Page 1 of 1

HELP ABOUT US

(comcost
'~'.•.,.., ,-:-; .., l,"':te'-net, f'"".:'l-or,!?2rr:.

vVIREI_ESS

iNTERNET

PHONE

ETHcRr~ET

0~~~~ith<::>1":'::':''2;:1 f;:.,/

sr:e(::d')

Ccmcast EUSlne<;s

(:1555 mtemct 15 faster
:i.nd faster i.1t':;1'nf:1

F'fOdlicti .Ity
lr;dud,~d no

\iVl'·c:l 'jG·J cet C0:l12ctSt

Business Class rntemct
ycv a.sc receive

Ready to S21VE! money :)1'1 a business calling plan?

Choose your plan and numoer cf unes below

$44.95 per monthVJithcu! \!o!ce [vial!

TV
Unlimited local and demesne iorg-

distance calling

o Free calls to Can",da anc certain US

Caller 10

Co Speed Dial 8 and Speed Dia' 30

40 24ft Business Class Support

o Dedicated local Business Account

Executives
• Online bill review and payment 'availability

Tenttortes

Great international rates
o Free bUSlt19SSdirectory listing

o Call Hold & cau rrensrcr

• 3-W:::y Conference Cailil19

o Call l-orwardmp (serc ct.vc
uncond.tionaf

• Anonymous Call Rcjecncn
o Caller 10 \\'ith Cal! vvan.n;

o Call Hc.o

• Ca I! \IVa itli19

Choose Additional Options
~ Additional voice lines @ S"~L.S6per month

cer month/per line

Go Fax/Data lines needed @ ::,249::, per

month/per line

Go Toll Free Services

$49.95 per month

All of the phone features above ptus
convenient, flexible voice mail with:
• Email and.ot texl ',.,i,fwaI10;; of messa

• Ability to us-en 10 '.O'CCCUI! (rom ""l phone
or online

Choose Additional Options
o Adoltional 'Joice lines @ $l:.995 per

month per month/cer link

o Fax/De:ta lines needed (@ S24.95

per montfvper nne

'* "Toil Free Services

Products Emerpr.se SOh.H:O:'S Contact '_'5 te ar-,
Site.nap : F"fh.:2.CY Stal<:,~,;e;,: l vis-to' .;'.Ft..'·~,r.,"

http://business.comcast.com/phone/plans.aspx

For tne best results check your

availability nON. Enter ycur business

pnone number

,l"; quick comparison

See hov, much faster Ccrucast
Bosmess CI,,55 internet handles

large flies

Fine out hOo'
yo u can qet the

roost (rom vour

Sr.smess Class
Prccfucts with these helpful erhcte s

8/1912009


